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Introduction

Welcome to client portal, our online dashboard for your
selected clients. This guide will take you through how clients
will register and login for the first time, using our security
partner Okta. Security is incredibly important to

us and Okta are a market leader in access management.

Once registered, clients will have access to the information needed to
keep track of their account.

Client portal allows your clients to:

+ see aquick summary view of their portfolio

+ view up-to-date valuations, product details and documents
» access on their desktop, tablet or mobile

» reset the password and unlock account if needed

In addition, your firm has the option to add a brand logo, choose the level of
access, and the investment view which is the most relevant to your clients.

Lostlogin
a Qbrdn oFsbrory202atitzs | @Profle  BDocuments  @kep  Blogout

# Home

Your portfolio

Portfolic value today Change in value £ (i] Return 26 (i]

§64,93%9.67 +52,899.88 +4.67%

10 February 2022 Past 12 months Past 12 months
J Summary Investments Parformance nsights || Transaction history

Valuation summary

Changeinvalue &
Product Account nurrber Vaiuz Past12menths

O Personal Portfolio £000 5000
Q I5A Stocks & Shares £64.939.45 +£3.567.04

O WrapCash 2022 565716

Portfolio total £6493967 +£2,899 88

Lk

Portfolic change in valug since account apening 62374210

This example is for illustrative purposes only. No assumptions regarding
future performance should be made.

The value of your clients’ investment can go down as well as up, and
may be worth less than was originally invested.
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"Clients will have
access to all the
information needed
to keep track of
their account”




Configuration

How do | set up the client portal for my firm?

Any Admin user in your firm can configure access for your
clients. This can be done on Dynamic Menu > Users and
access > Firm configuration > Configure my client portal

There is a simple step-by-step process which can be
edited anytime. You can:

« Add firmlogo (optional)

« Add firm contact details (optional)

+ Setreturn calculation (simple or IRR)

« Set asset view (tier 1, tier 2 or no asset class)

Providing client access

Ensure client portal access is set to Yes either at new
business set up or, on an active account go to Roles >
View account information.

Add new user

For an Individual Account go to Activity and Create User
and save.

For a Joint Account search for the client you want to set
up a profile for which can then be done via Activity and
Create User.

Once saved this will automatically issue the welcome
e-mail to the client prompting them to register with Okta.

Adding additional accounts to an
existing profile

Search for the account you wish them to have access to.
Go to Roles > Add interested party. Tick the box next to the
account holder name and then select Account access
as the role. Select Existing and then enter the name of the
user and click + add client. Ensure the details are correct
and read only access is set to Yes and Submit.
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Welcome to the client
portal set-up

This allows you to tailor the
portal to your clients' needs.

 Bocktowrap

Adding a new Interested Party for Access

Go to Roles and when adding an Interested Party select
New which will prompt you to enter client details for this
profile, you can then search for this client and within
Activity you will be able to create the user profile by simply
adding in the e-mail address and clicking save.

Removing accounts from an existing profile

On the Roles tab for the account that is to be removed
from the users profile you can remove the access for
the Interested Party within this section by clicking the
remove icon.

Access oversight

You now have oversight of who has access to view
accounts. To see who has access to view an account go to
Roles where you can see the Interested Parties who have
Online access. You have the ability to edit or remove the
Interested Parties here.




Choosing access levels

What different access levels are available?

Client Advanced
Valuation summary, documents,

Client Basic Client Standard

Valuation summary Valuation summary, documents,

investments (including
insights), performance and
transaction history.

and documents. investments (including insights)
and performance.

Access is set on individual client basis, giving you flexibility to offer the right level of information to your client.

Account permissions

Consolidated accounts

A consolidated account view is not currently available on Adviser firms can continue to consolidate individual

the client portal. However, having reassessed this position accounts on the platform for their own reporting purposes.
with our Legal and Data Protection teams, we are planning

to develop a consolidated view for the client portal. We will

provide atimescale for this development once confirmed.
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Registering for client portal

Welcome registration email

We'll send your clients an automated welcome email

explaining how to get started.

Registration with Okta is required to access the client
portal. There is a link on the email taking clients directly
to the page on the Okta website to complete the

registration process.

Please note, the registration link is only available for
72 hours after the emailis sent. If a client tries to register
beyond the time limit, there is an option to have the

email re-sent.

Clabrdn

Access to your account safely
and securely online

Hi Customer

Tha aibrn chent portal ghves you drect acoess 10 your account sately and
y W P e Dkt 2 provvide e
st secuty lechnology.

What you need to do to get started

T Beness your Reeount, you'l need i register with DI, I's socur and
smpia % do.

Do yous've regivtered, Okt will iand you i v 1o veey your armad
‘acens which comgletes tha repstriton process. You can then acoess
‘Foner i s v malect ‘Clent Login' and save this addhess for futur
=

Here to help

¥ youTes having iroublls, please refr i Guf uids

This it & gerusin ermad fiom sbedn.

o’ b

Registration

How do my clients register?

After clicking on the
‘Register with Okta' link
from the Welcome Email
there is aregistration step.

The email address will
pre-populate from the one
we have registered for the
client on the platform.

Please note, this has

to match the platform
for security reasons.
Email addresses can be
changed later if required.
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The password must be at
least 12 characters - there
are no specific character
restrictions but there are
checks in place to ensure
the password is strong.

There is no expiry date on
passwords and they can
be changed at any time.
Page 13 of this guide
explains how to do this.

okta

Create Account

Your Platform email address will be pre-populated here

Back to Sign In



Email addresses

Are there any restrictions on
email addresses?

Our security authentication procedures ensures
we maintain the latest safeguards.

A key requirement for this is a unique email address
for each client so that we have a one-to-one match
between email account and client for identification.

Loggingin

How do my clients login?

Once registered, your Thereis alink to get help
client willreceive a on this screenif a client has
verification email to forgotten their password.

activate their account.

As soon as this is activated
they will be taken directly
to the client portal.

There is also a facility to
unlock the account if there
has been more than five
unsuccessful password

After the verification is attempts. An email will be
complete, your client sent giving guidance on
canlogin againin future the steps to follow.

by visiting your firm's
bespoke login screen
and entering their email
address and password.
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What happens if clients share an
email address?

Our main objective is to strengthen client security of their
information. This means we must have a unique email
address for every client so that a one-to-one match
between email account and client can be established.

It's worth noting that users can unlock accounts via
self-service whichiis all done by email. This is why
we need it to match.

okta

SignIn
Email
Paszword
Remember me
Sign In



Summary

What will the client see first?

The first screenis a summary view of the portfolio. This shows today'’s total portfolio valuation,
the change in value (monetary and percentage) over a 12 month period, or from account
opening if less than 12 months’ data exists, and a breakdown of the products held.

Lastlogin:

a Qbrdn 09 February 2022 at 11:26 & Profile 3 Documents Q Help ([ Logout
W Horme
Your portfolio
Portfolio value today Change invalue £ [i] Return % @
(=)
£64,939.67 +8£2,89988 +4.67%
10 February 2022 Past 12 months Past 12 months
J Summary ‘ Investments ‘ Performance nsights ‘ Transaction history ‘
Valuation surnmary
Change in value £
Product Account number Value Past12 menths
Q) Personal Portfolia £0.00 £0.00
QO 54 Stocks & Shares £64,93945 +£3.567.04
QO Wrap Cash &0.22 -£467.16
Portfolic total £64939.67 +£2,899.88
Iﬂ ‘ Portfolio change in value since account opening  +£23,742.10
Product details
© Personal Portfolio QO ISA Stocks & Shares
Value today £0.00 Value today £64,939.45
Next regular paymentin None Mext regular payment in Nene
Next regular withdrawal Nene Next regular withdrawal Nene
ISA allowance remaining £20,000.00
View Personal Portfolio details > View ISA Stocks & Shares details =
O WrgpCash @
Value today £0.22
Next regular payment in Nene
Next regular withdrawal None
View Wrap Cash details =

Contact us Cockie policy Privacy policy '  Legd information &

Accessibi

This example is for illustrative purposes only. No assumptions regarding future performance

should be made.
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Investments

Everything in an instant

This page lists the investments, allocation and value held at a pointin time.
The date can be backdated.

Summary Investments ‘ Performance Insights ‘ ‘ Transaction histery
Account view Asatdate
| Portislio - | | 10/02/2022 ] | Product view @ Assetvisw
Columnns explained & Export
Investments Allocation Quantity Unit cost Unit price Totclcost  Market value Difference
O ISA Stocks & Shares weistozoz.003 100.00% = = - E4622582 £6493945 £1871363
22 Investrnent Holdings 10000% & = = £46.22582 56493945 51871363
Multi Asset
Venguord LifeStrateqy60%Equi A Acc 10000% 2833504 1431400 2291841 £4623582 56493545 £1871363
Total 100.00% - - - £46.22582 £64935.45 £18713463
(@] Wrap Cash weiz19202.0m 0.00% = = = £022 £0.22 £0.00
1+ Investrent Holdings 0.00% = % £ £022 £022 £0.00
Money Market Instruments (Inc Cash)
GBP Cash 0.00% 02200 1.0000 10000 £022 g02z £0.00
Total 000% - - - £022 £0.22 £0.00
Total 100.00% = 2 - E4622604  £64939.67 E1B71343

This example is for illustrative purposes only. No assumptions regarding future performance
should be made.
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Performance

Last login:

The performance datais presented in a table, with the valuation plotted against time on a chart.
The time periods can be backdated.

£60400

Remember the value of investments, and any income from them, can go down as well as up ond you may get bock less than youinvest. Past performance is not a reliable

indicator of future results

CI obrdn 09 February 2022 at 1126 & Profils 2 Documents O Help ® Logout
A Home
Your portfolio
Portfolio value today Change in value £ i} Return % @
o,
£64,939.67 +52,899.88 +4.67%
10 February 2022 Past 12 menths Past 12 months
Summary ‘ ‘ Investments ‘ Performance ‘ Insights Transaction history ‘
Account view Date
| Portfolio - Past year E s | From 11 February 2024 until 10 February 2022
Columns exploined & Export
Product Openingvalue ~ Moneyin Money out Account transfers Changeinvalue  Retun Closing value
QO ISA Stocks & Shares 56195753 £0.00 £0.00 -£58511 5.B81% £64939.45
Q Wrap Cash £8227 £0.00 £0.00 £58511 -E647 16 N/A s0.22
Total £42.039.80 £0.00 £0.00 £0.00 £289988 467% £64.939 67
The return % has been calculated using the Simple Return basis,
Valuation history
This shows the valuation of your portfolic tracked from 31 March 2017 to 10 February 2022
Hov 2020

e

durz1 danz2

This example is for illustrative purposes only. No assumptions regarding future performance
should be made.
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Investment insights

This page shows the geographic, asset and sector allocations of the
investments held at a point in time. The date can be backdated.

Geographic allocation
This shows the geographic location of your portfolio investments on the selected date
@
.
@ North America 4195% @ OtherD 336%
@ UnitedKingdom@ 25.64% (O Middie East/Africa™ 073%
@ Euope™ 1427% Central/South Americal 0.60%
@ AsiaPacific@ 7286% Eastern Europed 052%
@ Jopan@ 567% @ Cashd 0.00%
Click on a region name fo see the investment details. View full details
Asset class allocation
This shows @ breakdown of your partfolio investments based on asset class groups on the selected date.
Assetclass. Allocation
@ Multi Asset 100.00%
@ Money Market Instruments (Inc Cash) 000%

Sector allocation

This shows @ breakdown of your portfolio investments by stock sector groups on the selected date.

22.30% 11.11% 9.08% 8.20% 56.96% 6.83% 06.49% 5.30% 9.45% 14.28%

GlobalBend  Information  Financials us Consumer  HedlhCare  Industricls  USCorporate  Consumer Other
Technalogy Govwernment  Discretionary Bonds Staples
Eond

This example is for illustrative purposes only. No assumptions regarding future
performance should be made.
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Transaction history

Available only at Client Advanced access level.

This page lists cash and investment transactions over a set period of time.
The time periods can be backdated.

@ Cash € Investments
Date Transaction type
— 22 - — B !
Portfolio il Past year - From 16 February 2021 until 15 February 2022 Al -
& Export
Date Cash transaction Product Transaction type Money in Money out Balance
Cash Movement to fund Wrap Cash ‘Wrap Cash Product Transfer £1215 £1,423.25
05/02/2022 Cash Movement to fund Wrap Cash IS4 Stocks & Shares Product Transfer £1215 £1411.10
1S4 Stocks & Shares Platform Charge of
050212032 Wrap Cash Tes £1215 £142335
™ £12158105/02/2022 SRR E =
05/01/2022 Cash Movement to fund Wrap Cash ‘Wrap Cash Product Transfer £1286 £1,435.40
05/01/2022 Cash Movement to fund Wrap Cash ISA Stocks & Shares Product Transfer -£1286 £142254
154 Stocks & Shares Platform Charge of
Wrap Cash Fex £12.86 £1,43540
£12.86 2t 05/01/2022 =En = i
05/12/2021 Cash Movement to fund Wrap Cash ISA Stocks & Shares Product Transfer £1292 £1,448.26
0s/12/2021 Cash Movement to fund Wrap Cash ‘Wrap Cash Product Transfer £1461.18

This example is for illustrative purposes only. No assumptions regarding future performance
should be made.
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Documents

Can my clients see documents on the client portal?

There is a document library which will store all copies of the uploaded documents on the account.
Clients can also access a literature library from this page with links to suitable forms and guides.

This will be available to all clients regardless of level of access.

Last legin: 2
q Qbrdn 9 February 2322:: ng'\; & Profile 2 Documents O Help = Logout
A Home = Documnents

Your documents & Literature & guides

View the latest terrns & condifions. key features and guides here.

Document type Dates
Select document types to view - Past year « | From 11 February 2021 until 10 February 2022
Date + Type Document © Download

10/02/2022 Document Cost and Charges Disclosure k3
15/11/2021 Orders and trades Centract Note Conselidated i
26/09/2021 Reports 5L Annual Statement 3
15/09/2021 Orders ond trades Contract Note Consolidated _&
14/07/2021 Orders and trades Contract Note Consolidated 3
20/06/2021 Reports SL Annual Statement 3

Security details

How do clients update their password after initial Okta registration
is complete?

In the Profile area there is an option to update security details.

Last login: &
a obrdn 09 February 2022 at 11:26 ‘ Profile [ Documents a Help C Logout

& Home = Profile

Your profile

‘ Perscnal details Account details H Security details

Security details

You can change your password online through our secure services with Okta.

Change password &
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Mobile view

Can clients view client portal on their mobile devices?

Client portalis fully mobile responsive. The client can login using the
internet browser on any device.

Client portal's responsive design means the display automatically
adjusts the sizing, layout, and proportions to the mobile device so it is
easy to view and intuitive for the user.

Clabrdn

Clabrdn & Locou

Your portfolio

Your portfolio o e —i®
£64939467 +5£2 80088 +4.67%

10Februory 2022 Post 12 manths 'ast 12 mo

Portfolio vaklue today J "
urmmery

£64,939.67

10 February 2022

Valuation surmmary

Change in value £ 0

+52,899.88

Past 12 months

Preduct allocation

Return 0

This example is for illustrative purposes only. No assumptions regarding future
performance should be made.

Compatible browsers

The platform will work best on latest versions of modern browsers e.g. Edge,
Chrome, Safari, Firefox. With these browsers, latest version covers the most
recent stable version and the one before that. If you use an older browser,
your user experience may not be optimal.

Further support

Can clients add client
portal to their mobile
device home screen?

Yes, devices have the option to save
the Welcome/Client Login page URL
as anicon to provide quick access to
the mobile site.

The client will be responsible for
entering a username and password.
It's the device that makes this

login easy and allows username/
password to be saved on the device
and then re-used when the client
portal requests it. These are normally
validated by using the security on the
device (e.g.face ID or touch ID).

If you have any questions, please speak to your usual contact or call the Client Engagement Hub on

& 03452791001

Call charges will vary
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