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Contents & 
objectives
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1. Master the Review Framework - Learn how to structure client 
reviews that align with Consumer Duty, focusing on suitability, 
performance, and future planning.

2. Optimise Platform Tools - Discover how to leverage Wrap features 
— like family linking, digital reporting, and tax wrappers—to 
enhance client outcomes.

3. Demonstrate Value with Clarity - Gain confidence in presenting 
charges, performance, and planning strategies in a way that 
clearly communicates value for money.

We’re pleased to invite you to this practical webinar designed to help 
you strengthen the quality and effectiveness of your client review 
meetings. With increasing expectations around transparency, value, 
and personalised advice, this session will provide the tools and 
knowledge you need to deliver reviews that truly resonate with your 
clients and meet regulatory standards



Client Review Survey 
Insights & analysis



Client Review Survey
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Q2) How long on average 
does it take to complete post-

review actions?
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Q1) How long on average 
does it take to prepare for a 

client review?
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Q3) How many platforms/systems are you using to prepare for a client 
review? (including platforms, back-office systems, investment research 

systems,  comparison sites etc)



Client Review Survey  
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Q4) If you could 
improve one thing 
about your client 
review process, what 
would it be?

‘Reduce time spent on meeting preparation’

‘Integrated systems’

‘Client 
interaction & 
replying to 
communications 
timely’

‘Consistency & accuracy of client prep work’

‘Research tools in one place’

Reduce number of 
platforms & 
processes

‘Automation of 
documents & data’

‘Duplication of back-office reporting’ 

‘Less compliance that confuses clients’

‘Single operating 
system that allows end 
to end processing’



Client Review Survey  
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Q5) Considering the 
Aberdeen platforms, 
what would make the 
review process easier 
for you?

‘SIPP reports to show 
TFC and taxable 
income details & 
allowances’

‘CGT scenario tool’

‘Tailored client reports 
for review meetings’

‘Differentiate between 
contribution types i.e. 
Employee versus 
Employer payments’

‘Successful merger of Wrap & Elevate for one central data source ’

‘Easy navigation of client transactions’

‘Functionality that 
doesn’t reset criteria 
each time you analyse 
data’

‘Auto generate client 
reports in line with 
client review 
meetings’

‘More graph options for client reporting’ 

‘integrated cash flow tool’



Why Aberdeen Wrap? 
Suitability & due diligence



About us

£517.6bn
Aberdeen Group plc manage and administer
£517.6bn AUMA (as at 30 June 2025).

Aberdeen Adviser are part of Aberdeen Group plc
Aberdeen is a global investment company that helps clients and customers plan, 
save and invest for the future. 

Aberdeen Group is structured around three businesses: Investments, Adviser 
and interactive investor – focused on the changing needs of our clients.

Aberdeen Adviser business includes Aberdeen 
Wrap and  Aberdeen Elevate platforms, and 
Aberdeen MPS
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We have retained our AKG A rating for 
financial strength for the last 7 years.

£75.7bn
Aberdeen Adviser is the UK’s second largest
adviser platform by AUMA.
As at 30 June 2025 Includes Platform AUA of £72.8bn 
(2023: £70.9bn) and MPS AUMA of £2.9bn (2023: £2.6bn).

>50%
We have relationships with over half the 
UK’s IFAs. Around 3,000 adviser firms using 
our platforms.

>400,000
Over 400,000 customers trust us with their 
savings.



We support over 3,000 adviser firms 
helping around 401,000 individual 
customers on our platforms*

c5.1m trades processed each 
month. 99.9% * straight-through

We process c458,000* 
work items annually

Operational excellence at scale
Our capabilities

*Wrap and Elevate. Information correct as at 31 December 2024.

95% Customer satisfaction score. 
As at 1st March 2025
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A Service Experience Designed 
for Confident Delivery

"We understand that exceptional service is essential 
to the success of our partnership. That’s why our 

model is built around your business—delivering the 
speed, precision, and expertise needed to ensure 
consistent performance. We simplify the adviser 
experience and help drive stronger outcomes for 

your clients. This is service that adapts to your 
needs—empowering progress, every day."

Jonny Black, Chief Client Experience Officer



Full suite of tax-wrappers
Access the products you need to build 
a tax-efficient plan for your client and 
their families.

Drawdown flexibility 
Our drawdown price lock allows clients 
to lock in their platform charge when 
assets are at their highest.

Competitive price 
Our simple, three-tiered charging 
structure rewards your client with 
lower charges the more they invest.

Pre-funding
We pre-fund contributions, tax relief 
and fund switches & rebalances with 
our money while the client funds are 
clearing. 
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Why Aberdeen  
Wrap?



Client review 
Fact find & analysis 



Client Summary 
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Product Summary 
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ISA Regular Premiums  
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ISA Edit Regular Premiums  
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ISA Withdrawals 
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ISA Edit Withdrawals
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SIPP Detail 
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SIPP Edit Regular Withdrawals 
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Money In 
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Money Out 
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Money Out 
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Client Reporting
ESG Report

What if illustrations

Client Valuation Capital Gains Report 

 

Charges Summary

 

Capital Gains Scenario Planning
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Client Portfolio Report 
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Client Portfolio Report 
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Client Portfolio Report 
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Client Portfolio Report 



Client review 
Actions & follow up 
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Personal Portfolio to ISA 

One simple step: 

Move money 
from your 
Personal Portfolio 
to your ISA using 
the PP to ISA tool.
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Personal Portfolio to SIPP

Step 1. 

Withdraw Personal 
Portfolio assets to the 
Cash Account.

Step 2. 

Top up SIPP from Cash 
Account using Single 
Payment.
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Managing bank accounts  
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Family Linking

Are my client's family linked for charges?

Users should email wrap_servicing@aberdeenplc.com 
 
• Client names. 
• Wrap numbers. 
• Client relationship. 
• Value of accounts. 
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Drawdown Price Lock

Is my client planning any SIPP withdrawals? 

Clients with the lock applied will see fixed percentage SIPP terms can be 
seen within a client record via Dynamic Menu > Charges > Charge 
Schedule.  

The SIPP terms will now show as the same percentage across all tiers. 
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Capital Gains Scenario tool  



Business Management  
Adviser Reporting & integrations 
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Adviser Reporting 

Customer Terms Report
Shows which clients (if any) are on non-standard platform and 
product charge terms

Income and Withdrawal Report
Shows all active regular instructions for ISA, Personal Portfolio and 
SIPP.

Total Holdings Report
Allows you to retrieve aggregate holdings information, either by 
adviser, by product, by fund, by date, by client, or by any 
combination of these criteria.

SIPP Detail Report
Shows you information from the SIPP Detail screen for all clients. It 
also shows the level of SIPP Cash in monetary and percentage, 
current income being taken and frequency. This report is 
available 24 hours after being requested.

Cash Balance Report
 Shows the value of the total portfolio along with the liquid cash 
value in both monetary and percentage terms. This is given for 
each of the products that each client holds and helps you to 
ensure there is sufficient cash allocated for charges.



Operating in 
your integrated 
world
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Key things to 
remember:

Wealth of client reporting Drawdown Price Lock 

Client Portfolio Report
 Snapshot for short performance 

valuations. 
 Longer reporting with more detail around 

the underlying investments.

ESG report
 Specific insights for clients with an 

interest in Ethical, Social, Governance 
investment

This calculator demonstrates how the 
Drawdown Price Lock works and lets 
you see when clients may benefit from 
locking in their Wrap SIPP charge.

Drawdown Price Lock Calculator for 
Advisers | Aberdeen

Download suitability guides 

Remember to download the due diligence & 
suitability guides to support your client 
recommendations:
 Welcome to Aberdeen.
 Helping you manage your wealth.
 Wrap Due Diligence.
 Investor Protection guide. 
 AKG Rating report. 

Back-office integrations

Email wrap_servicing@aberdeenplc.com to 
turn on automated bulk valuations with your 
back-office provider. 

See www.aberdeenadviser.com/en-gb/help-
centre/adviser-systems-integrations for 
more information on which providers are 
compatible. 
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https://www.aberdeenadviser.com/en-gb/tools/drawdown-price-lock-calculator
https://www.aberdeenadviser.com/en-gb/tools/drawdown-price-lock-calculator
mailto:wrap_servicing@aberdeenplc.com
http://www.aberdeenadviser.com/en-gb/help-centre/adviser-systems-integrations
http://www.aberdeenadviser.com/en-gb/help-centre/adviser-systems-integrations


Laws and tax rules can change. The value of tax benefits will depend upon individual circumstances.

All information presented in this webinar is correct as at August 2025.

Standard Life Savings Limited, provider of Wrap platform, is registered in Scotland (SC180203) at 1 George 
Street, Edinburgh EH2 2LL and authorised and regulated by the Financial Conduct Authority. Standard Life 
Savings Limited is part of the Aberdeen Group, which comprises Aberdeen Group plc and its subsidiaries. 

©2025 Aberdeen Group plc. All rights reserved.

Disclaimer



Questions  
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