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Buying and selling securities
(Quote and deal)



What you will see

Check that payments in or out have completed and ensure money is invested,

or disinvested, at the right time.

Summary Portfollo  New Work  Cash Account

Account Holders  Transactions Reports & Documents

Create  Work In Progress  Work Submitted  Disclose And Authorise

Payment activities

Newfamend product payment (including top-up)
Payments out

Review Natural Income

Add bank account

Transfer Out

Investment activities

Newir it transaction (Buy/SeliSwitch)

Advanced orders (Stoc 9 @&
Move cash into Adviser management
Move assets to new owner

Move assets fo Discretionary Manager

D ¥ v M.

Product Wrapper Details

Product Wrapper: 003 - Elevate I1SA El Available Funds:

Deal Details

Action: By[x] @

Investment: _ ®

Investment Name: Etfs Physical Gold

Last Known Market Price: 130.24500000

Order Method: value [¥] Value : 1000
N -
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What you will need to do

If you are buying securities, make
sure there is enough available

wrapper cash before proceeding.

You can check this by navigating
to Cash Account. Alternatively
Available Funds will be displayed
when you start this process.

1. Go the client's account and
select New Work > Advanced
Orders (Stockbroking).

2. Select the Product Wrapper.

3. Select Buy or Sell.

4. Under Investment, click Find.

Notes

You can only trade Quote and
Deal when the London Stock
Exchange is open (08:00 - 16:30).
If you attempt to access this
feature outside of hours, an error
message is displayed.

4.1f you are selling, a list of your
client's securities are displayed.
Select from the list which one
you want to sell.



What you will see What you will need to do Notes

5.If you are buying securities,
our Investment Selection Tool is
displayed in the pop-up window.

Search for investments

Search Type:  $i0tka 400 S2aews ]| M e e —3 Quick inks
i ~ s, 01 5a. Enter the name of
] the security and click Find.
Thew ame Cose 0oL L an
B
8 5b. Click Add next to the security

you want to select.

Product Wrapper Details

Product Wrapper: 003 - Elevate ISA Iz‘ Available Funds: £10,138.99

Deal Details

Action: Buy[=]
6. Select the Order Method:
frvestment (s G - Value - aset £ amount.
Investment Name: Etfs Physical Gold _ Quantity -a Set number Of
Last Known Market Price: 130.24500000 ShGreS.
Order Method: value  [¥] *-— Value : 1000
gPiI‘[:::eDinng'il(i::Il?aiL::ivicewas Yes[z| @ 7.Enter the Value. 7. Thisis the purchose or
sell amount.

8. Confirmif advice has been given.

9.Click Quote. 9. The last known market price
will be displayed.
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What you will see What you will need to do

Quote Details

OrderID: 9233631
Number of Units: -1

Unit Price: 3788p
Charges: £12.50

Quote Valid
(sec)

Total Amount: £871
3 —

Sch 1/3ch 2 - Where applicable, refers to pension investments held in either Elevate Pension Scheme (Mo. 1) or Elevate Pension Scheme (No. 2)

Helpful hints

« Once you click Accept, deals are placed immediately. + You can view confirmation of any securities bought

+ Thereis a £12.50 dealing charge for each security and sold in Transactions > Deals.
that is traded on a Quote and Deal basis. For more + You can also trade securities At Best (via New work >
information, please refer to Your guide to charges. New investment transaction (Buy/Sell/Switch). This

+ A Contract Note will be produced confirming details is where we group all orders across Elevate so they
of the transaction. can be traded together. This could potentially reduce

charges, but the trading price cannot be guaranteed.
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Notes

10. Accept or Reject the quote. 10. You willhave 10 seconds to

Accept or Reject the quote.

If you do not accept or reject
the quote in time, you will need
to obtain a new quote.

For more details please refer to other buying and
selling investments help guides and *Your guide to
charges'.



Get to know us better

We hope you've got a good insight into our platform and the potential benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399
Our lines are open 9am to 5pm, Mondayy to Friday. As part of our commmitment to quality service and
security, telephone calls may be recorded.

Emuail us at Elevate_Enquiries@aberdeenplc.com
Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing
personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit aberdeenadviser.com

Elevate Portfolio Services Limited is part of Aberdeen Group, which comprises Aberdeen Group plc and its subsidiaries.

Elevate Portfolio Services Limited is registered in England (01128611) at 280 Bishopsgate, London, EC2M 4AG,
and authorised and regulated by the Financial Conduct Authority.
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