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What is the Elevate Portfolio Charge?

The Elevate Portfolio Charge (EPC) is a service charge for carrying out 
transactions and administering your client’s Elevate account.

How is it calculated?
The EPC is expressed as an annual figure, however it’s calculated on a  
daily basis and it’s deducted monthly. The charge is a percentage of the 
value of your client’s investments (excluding any cash) held in the Elevate 
account.  We also refer to these investments as “platform eligible assets”.  

When is it deducted?
It’s deducted from all product wrappers on the monthly anniversary of  
the date the Elevate account number was created. It’s taken on the same 
date for all product wrappers, regardless of when the individual wrapper 
was activated.

If a Discretionary Manager is used, the EPC is still deducted from adviser 
managed product wrapper cash.

Details of the specific charge payable are shown  
in your client’s ‘Charges information’ document.

Elevate Portfolio Charge  
(per annum)

0.30%
0.25%
0.20%
0.15%
0.10% 

Value of  
Elevate platform eligible assets

£0 – £149,999
£150,000 – £999,999
£1,000,000 – £2,499,999
£2,500,000 – £4,999,999
£5,000,000+ 

Invest £150,000 (for a whole year) and pay  
an Elevate Portfolio Charge of just 0.25% 

Monthly charge: £31.25 equating  
to a yearly charge of: £375
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What you will see What you will need to do Notes

1.	You can quickly see the EPC 
that is being applied on the 
Account Summary screen.

1.	Hover over the ‘?’ icon to see  
the other tiers that may apply  
if the account value changes.

Hints and tips

By linking accounts for family 
members, the EPC is based on 
the combined platform eligible 
assets of the linked accounts, which 
may reduce platform charges. To 
find out more read our guide to 
Linking accounts.

By running Investment & Charges 
report under Business Management 
> Management reports, you will have 
a breakdown of % EPC charge per 
sub account across all clients.

2.	You can view the deduction of  
the EPC from a client account  
by going to Charges & 
Remunerations > Client Charges.

3.	You can also view it by going  
to Cash Account > Statement.

1.

3.

2.

Viewing the charges
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If there is anything more you want to know, please contact us.

Call us on 0345 600 2399
Our lines are open 9am to 5pm, Monday to Friday. As part of our commitment  
to quality service and security, telephone calls may be recorded.

Email us at Elevate_Enquiries@aberdeenplc.com
Please be aware that emails are not secure as they can be intercepted,  
so think carefully before sharing personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

mailto:Elevate_Enquiries@aberdeenplc.com

