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How to create a new client account

What you will see

This user guide shows you how to create an Elevate account for new clients
setting up pension transfers and new contributions into the Elevate Pension

Investment Account (PIA).
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How to add anew client - pension payments and transfers

What you will need to do

1. Go to New Client > Create.

2.Select the adviser in your
firm who will be managing
this account.

3.In What do you want to do, click
Buy a new product and tell us if
advice has been given or not.

4.Click Single account (ISA, GIA
and PIA) to start setting up
the account.

Alternatively you can select
Create a pensionillustration to
generate a quick pension quote
which you can turninto a full
application later on.

5.Click Next.

Notes

1.1f your client already has an
account open with Elevate you
canset up anew Elevate PIA
(or arrange further
contributions and transfers to
their existing PIA) by navigating
to their account and selecting
New Work > Create > New/
amend product purchase.

3.See Quick Quote lllustration
user guide if you just want
to generate anillustration
without having to complete
a full application.

5.You can set up Elevate Individual
Saving Account (ISA) and
General Investment Account
(GIA) payments at the same
time. Details of how to set up
payments and transfers into
these wrappers are outlined in
a separate user guide.



Step 1: Client details

What you will see What you will need to do Notes
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Coech s e e et = way, enter a new Account name

located in the top left-hand
corner of the page.
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- 2.Go to Contact information and
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Postcos CES o] address if required.
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Step 1: Client detaiils - cont.

What you will see

Paper Socument preferences
RN LR A S P S S R A R

Depending on how your firm is set up you can select Opt out of
receiving Contract Notes here to stop Contract Notes being sent
while ensuring your client still receives all other communications
from Elevate in the post.
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What you will need to do

3.Go to Paper document

preferences.

Your client will automatically be
given read-only’ access to their
account. If this is unsuitable for
them, you can change it by
un-ticking the Give client
‘read-only’ access box.

Your client will also by default
be opted out of receiving
paperwork in the post. If thisis
unsuitable for them, you can
change it by un-ticking the Opt
client out of receiving paper box.

Notes

3.For your client to have online
access to view their account,
you will need to add a current
email address for them. This
must be your client's own
unigue email address. The
same email address cannot be
used for other clients.

Once the account is active,
you can change these settings
at any time via the Account
Holders > Contact Details tab.



Step 1: Client detaiils - cont.

What you will see

L
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What you will need to do

4.Go to Tax and Nl details then
confirmiif your clientis a UK
resident and their Country
of Nationdlity.

5.Confirm your client is Solely a
UK resident for Tax Purposes
AND Solely a UK Citizen. You will
need to confirm Town of Birth
and Country of Birth.

6.Enter you client's National
Insurance number.

7.Click Next.

Notes

4. Clients who are not UK resident
will not be able to open an
Elevate account.

5.1f the answer is No, you will be
asked to confirm additional
details. If the Main Country of
Tax Residence is not the UK, you
will not be able to proceed with
the application.

6.1f you do not have your client’s
National Insurance number,
please provide it to us within
30 days by completing the
National Insurance number
(NINO) verification form
available in the Literature tab.



Step 2: Transfer

What you will see What you will need to do Notes

Transfer investments from other providers to your client's Elevate PIA.
If you're not making any transfers you can skip this section.

How to transfer into an Elevate PIA
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o Fansters regstered

Setup pension transfer

1.Under Add a transfer, click Add
next to the Elevate PIA.

Add a transter

ks & Snaves (54

Confirm transfer details

2. Tick to confirm the transfer is
free of the listed conditions.

Ploass contirem It all money 10 be Iranslerted i liee of the sbove conagssns [

3.In the Add Transfer From section 3. Ifthe product provider is
select the Product Provider/ not listed or has a different
S etk = Manager and Scheme Type. address to the pre-populated

Seheme Type Personal Pension ~

details, you can enter or
amend in the Manager Details
section. Select Other to
choose a provider not

Froticy Mumber Member 12348 o
Caah Trangter (V] (@i

N

listed here.
4. Add the Policy Number/ 4. Thisis the policy reference
Member ID and Transfer Type - number of the ceding
either cash or re-registration. provider.
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Step 2: Transfer - cont.

What you will see

Add Transfer From

Product PruvideHManager‘
Scheme Type"
Policy Number/Member ID *

Transfer Type

Does this transfer have a crystallised
element?”

Does this transfer have an uncrystallised
element?”

Is this transfer to be crystallised
immediately?

abrdn - Pension Transfers

Personal Pension

123456

Cash Transfer [v]| o,

@®No (O Yes
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What you will need to do

Confirm drawdown details

5a.

5b.

5c.

5d.

Confirm whether the transfer
includes crystallised or
uncrystallised elements.

If the transfer has a crystallised
portion, you willbe asked to
confirm the Drawdown Type

and, if applicable the Flexible
Drawdown Review Date and
Flexible Drawdown Review Period.

Confirmiif the crystallised portion
is currently being used to provide
regular income. If you select Yes,
you will be asked to input the
details below.

For uncrystallised transfers, you
will be asked Is this transfer to be
crystallised immediately?

Notes

5b. The Flexible Drawdown Review
Date is an optional reminder
you can set for the Flexi-Access
Drawdown arrangement.

5d. Selecting immediate
crystallisation here is for
lllustration purposes only.
Once the transfer has been
completed you will need to
set up drawdown payments
separately. If youintend to
crystallise immediately you
should consider investing this
transfer 100% in cash when
setting the investments in
Step 5. Invest/Allocate. This
ensures you will be able to set
up pension benefits when the
money is received, rather than
waiting for trades to settle.



Step 2: Transfer - cont.

What you will see

Crystallised element regular income details

Current income level per annum

Current year income paid to date

Existing GAD maximum for the transfer

Last Income Review Date (If this section
is left blank today's values will be used
by default)

m

m

m

Cash to be transferred

Valuation Date”

Uncrystallised cash at valuation date £

Crystallised cash at valuation date £

Estimated transfer value at valuation date £

Crystallised Arrangement Name

—

Cancel transfer | Clear transfer .J_
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What you will need to do

Confirm regular income details

6.If you have selected a crystallised
transfer thatis currently being
used to provide aregular income
you will be asked to enter Current
income level per annum.
For Capped Drawdown transfers
you will also be asked to enter
Current year income paid to date,
the Existing GAD maximum for
the transfer and the Last Income
Review Date.

Enter transfer value

7.For cash transfers:
a. Enter the Valuation Date and
Estimated transfer value.

b. Click Save transfer.

Notes

6. Thisis forillustrative purposes
only. You willneed to set up
any income requirements
from the Elevate PIA once
the accountis active and the
transfer has completed.



Step 2: Transfer - cont.

What you will see

Valuation Dats”

Funds

Re-rogistration cash valine

Fund name or code:

Uncrystallised amount a1 valuation date

Crystallised amount at valuation date
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What you will need to do

8. For re-registration transfers:

a. Enter the valuation date.

b. Use the Investment Selection
Tool to search for funds using
the criteria or by adding the
fund name or code. Click Add
next to the fund toinclude itin
the transfer.

c. Add in the number of units
currently held.

d.Once you've added all the
required funds, click Save
transfer to complete.

9.0Once adll transfer details have been

entered, click Next.

Notes

8.

8d.

Repeat 8b. and 8c. toinclude
any other fundsin the
re-registration transfer from
the same pension scheme.

Details of all the transfers you
have keyed are displayed at
the top of the page. Click Edit

if you need to make a change
or Remove if you want to delete
transfer details.

Before you move on you can
repeat steps 1 to 8 to add
further transfers from other
providers to the PIA or any
additional transfers for the
Elevate ISA or GIA which can
be set up at the same time.



Step 3: Paymentsin

What you will see

Set up payments into the Elevate PIA.
If you're not making any payments in, skip to the next section.

1 Chent Detasts 2 Transter 3 Payments In 4 Pension Detass 5 ivest { Asocate & Remunerason 7 Payments Cut
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How to add anew client - pension payments and transfers

What you will need to do

Add payment details
1.Click Add.

2.Select From whose bank
account will the payment be
made, the Payment type and
Payment method.

3.Enter the payment amount
next to the Elevate Pension
Investment Account. For regular
contributions you need to add
the Frequency and Start date
for the payments. Confirm if the
payment is eligible for tax relief.

Additional pension details

4.|Insert Additional Pension details
about your clients employment
status and source of wealth.

5.Click Save payment.
Repeatthe steps1to4to
add more payments and
payment types.

Notes

1. You can enter payment details

for the PIA, ISA and GIA all at the
same time.

3.For payment by Direct Debit

(either regular or single
contributions), the date should
be atleast 10 days in the future.

We will pre-fund tax relief for
eligibile contributions at the
basic rate and apply it to your
client's PIA as soon as we receive
their contribution.

5. Details of the payments you

have keyed will be displayed at
the top of the page. Click Edit

if you need to make a change
or Remove if you want to delete
payment details.
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Step 3: Paymentsin - cont.

What you will see What you will need to do Notes

Detais of 3 Parly Souwces

Trira Party Type
Ploase select ine type of Third party

Indnidusl  )Comes

e 6.1f an employer or other third 6.For example, corporate
Full Name party is making contributions, registered number, relevant
e of ey (conport,vusts, et you'll be asked to input company registry, business
FUSAISEREA Wt (4 their details and tick the address etc.
Resisered numbes, fany (o sppropiae] confirmation box.

If you're setting up employer

et company gty contributions, your client needs t
AR o complete an Employer’s record
Location of business {fll operating
prien] of payments due form.
Address Line 1
[ The Em|.3on.er srecord
of contributions form
Country UK ]

will be generated at the end

of the application and is also
available to download from the
Literature tab on Elevate.

I— 7.You can then add the 7.We will need to verify the
Bank Details you want to account before withdrawals can
use. Click Add to enter be authorised. This is normally
appropriate bank details for automatic. If for any reason the
the payments and choose bank details cannot be verified
whether this bank account automatically you will be notified
will be used for payments in at the end of this wizard and
and/or withdrawals. required to provide further

information. Check the additional
bank verification list at the end of
this guide.
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Step 3: Paymentsin - cont.

What you will see
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How to add anew client - pension payments and transfers

What you will need to do

8.Click Save bank account.
If you need to add more
bank details, for example
if you're also setting up PIA
contributions from your client’s
employer or from another third
party, click Add again and enter
the details for the additional
bank account.

9.When you have entered
all payments, click Next.
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Step 4: Pension details

What you will see

Confirm extra pension details for the illustration, tell us of any
protections that are in place and set up who we should pay on death.

1 et Detats 2 Travater 3 Payments in 4 Parsion Datats 8 invest | Adocate & Remuneraton ¥ Puarymanss Out

& Vasdate 9 Documents 10 Fmven 11 Subma

Step 4 Pension Details [ £t winout saving [ ave ana et [ & i [ vm 5

Type of crysta ) Snge Crysassanon

Avatlable value b coystaline
Tax Free [PCLS)

] Specify Sflerent inmal withdrawal
Regular Withdrawal

falue of regular withdrawals.

Frequescy Moty [
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What you will need to do

1.In Additional client details, enter
the client’s Intended retirement
date or Intended age of
retirement.

2.Add details of any other
assets that may also be
moved onto Elevate.

3.1f you have set up a pension
transfer and indicated that it
is to be crystallised immediately,
you can illustrate the drawdown
benefits that will be applied
once the transfer has been
received. Select either Single
or Regular Crystadllisation, the
amount of tax free cash and
details of any regular income
that will to be reflected in your
client's pension illustration.

Notes

2. This will be used in the illustration
to show the appropriate Elevate
Portfolio Charge.

Total values for any ISA and GIA
payments you have added will
automatically populate.

You can also add the value
of any linked accounts if you
want this to be factored into
the illustration.

If no other assets are to be
considered, please enter £0.00.

3. This s for the purpose of the
illustration only. You will set up
your client's drawdown pension
once the account is active and
the transfer has been received
via a separate process.
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Step 4: Pension details - cont.

What you will see
Confirm extra pension details for the illustration, tell us of any

protections that are in place and set up who we should pay on death.

Penion proticlicn narmaon

15 this client enitied 1o Enhanced .
Protection? : - &

-

15 this cliest entitied 1o Primary
Protection?”

15 the client entitied o Fixed Protection
et
15 this client entitied 1o Fixed Frofecion
ey
I i, client estitied to Fixed Protection
Fl T

Is Shis cliest esttithed fo Indivadusd
Protection 20147
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What you will need to do

4.Tick to confirm if any pension
protections apply then specify
the Pension protection
information by selecting the
appropriate options.

5.Select death benefit options.
You can arrange Allocation to
spouse/civil partner or Expression
of wish to any nominee.

6.1f applicable, you will be asked
to enter the details of any
Beneficiaries.

7.Click Next.

Notes

5. Youcanalso setup a
Discretionay Bypass (Pilot)
Trust using the Pilot Trust Deed
available in the Literature tab.
If you choose to do this you
mMust also name the trust as
abeneficiary in the Expression
of wish here.

14



Step 5: Invest/dllocate

What you will see

This step lets you choose investments and select how to allocate any
cash transfers or other payments that you have set up.

Step 5 Invest [ Allocate

Seanch fos I simenss

Swarch for investments.

Jmmenr R as] FLY sy #rrewer

pre ecanes
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Choose which tyses of paymests o spoly your sekection 1o:

Allocate: Al Payments -

AN Payments: 500 % [¥]

PrOHCE this INvesiment from ButGmatic DIUnvestTn [0 MCover fees 81
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What you will need to do

1.Use the Investment Selection Tool
to locate the investments you
want then click Find.

2.Click Add next to the investment
you want to select.

3.Inthe pop-up window, indicate
which product wrappers you
want to investin.

Notes

1 You can search for a specific
investrment name or code.

Use the extra tabs here if you
want to search for model
portfolios or Other to search
for stocks & shares or
discretionary managers.
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Step 5: Invest/allocate - cont.

What you will see

This step lets you choose investments and select how to allocate any

cash transfers or other payments that you have set up.

Allocate:

Al Payment:

PrOHCE this INvesiment from ButGmatic DIUnvestTn [0 MCover fees 81

Expand All

Femainger o0 be alkcaned:

A

Quick links

What you will need to do

4.Input the amount to be
invested - either as a
percentage or a £ amount.

5.To protect this fund from
automatic disinvestment tick
the box.

6. Click Add investment.

7.The investments you have
selected will be displayed at the
top of the page. Expand each
row by clicking on the +icon
to view your selection, make
amendments and remove funds
if enteredin error.

8.When you've completed the
allocation, click Next.

Quick links provides you with easy access to fund solutions, funds with discounted share prices and extra fund information.

You can also select from your Favourites list for quick access to your preferred investment solutions. Add funds, securities and
model portfolios to your Favourites by ticking the 'star’ next to the investment.

How to add anew client - pension payments and transfers

Notes

6. To add further investments,

repeat steps 1 to 6.

7.The total must come to 100%.

Remainder to be allocated is
displayed (and the text will turn
from red to black).

Product cash is used to pay
charges for each product
wrapper so you will need to
consider this when setting your
cash allocation.

If you have keyed a pension
transfer and intend to crystallise it
immediately you should consider
investing this transfer 100% in
cash. This ensures you will be able
to set up pension benefits when
the money is received, rather
than waiting for trades to settle.
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Step 6: Remuneration

What you will see

Here you caninclude the level of charges you've agreed with

your client. You can also use this step to confirm the automatic
disinvestment strategy. And, if you're also setting up an Elevate ISA
and an Elevate GIA, you can redirect the ISA charges so that they
are taken from the GIA wrapper cash.

1 e Doty 2 Tranter 3 Payments in 4 Persen Detain 5 irrvest | Aocate & Remuneraton T Payments Out

BV 9 Bocuments 10 toera 1 Sutma

Step 6 Remuneration | Eut wencut saveg | S and et | € ack Jent 3]

Immediatey Crysaised penson anster Advizar charge (£} vty chanpe (K] Total charge (5]

uads Tetal Annushid Reguls Cortrbuteons £235000 Cakntaton Buas £ ot charge amcure [

Adeimer annwal Total annual
charge amount (£) charge amount {£)
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What you will need to do

1.In Summary Details, choose the
frequency, disinvestment strategy
and, if applicable, choose if you
want to take Elevate ISA charges
from the Elevate GIA.

2.Select the Initial Adviser
Charge amount.

3.If you're setting up aregular
payment, you can select a
Spread Initial Adviser Charge
- this is paid froon money held
in wrapper cash (notas a
deduction from the regular
payment received). This can be
either a & Total charge amount
(divided over a number of
payments) or a specified
& Deduction amount for each
payment over a period of time.

Notes

. AnInitial Adviser Charge cannot

be selected for in-specie transfers.

For pension transfers that you
intend to crystallise immediately,
the initial charge selected
here is for illustration purposes
only. Initial Adviser Charge
(Drawdown) is selected and
paid following completion

of the separate drawdown
process and is based on the
value after tax free cash has
been calculated. You will need
to complete the separate
drawdown process after the
transfer has completed.
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Step 6: Remuneration - cont.

What you will see

1 e Doty

BV

Desinvvestment strategy

2 Tranter

9 Bocuments

Step 6 Remuneration

3 Payments in 4 Persen Detain

10 toera 11 Senes
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() T K
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Monpwy  [w] | Dedul 00 35 i 000
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What you will need to do

4.Select the Ongoing Adviser
Charge amount.

5.Click Next.

Notes

4. Any Ongoing Adviser Charge,

Spread Initial Adviser Charge
and Elevate Portfolio Charge
are paid using product wrapper
cash. Ensure that you set up and
maintain sufficient cashin each
product wrapper to pay these
charges (and any withdrawall
commitments). Where there

is not enough cash we will sell
investments automatically.

Product cash allocationis not
normally required for your

Initial Adviser Charge as this is
normally deducted immediately
before the money is allocated to
investments.

Details about the adviser
charging options and how they
are calculated are shownin
separate user guides.
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Step 7: Payments out

What you will see What you will need to do Notes
Set up regular withdrawals and naturalincome payments from the

Elevate ISA or GIA. If you're only setting up an Elevate PIA skip to

Step 8. Validate.

— — 1.Set up regular withdrawals and 1. You cannot set pension
1 Chant Dutaily 2 Transte: 3 Paymants in A Perguon Detaiy 5 Wwest / Alocate 6 Remungeaton 7 Paymants Out . .
ks e s o naturalincome payments from payments out during
St 7 PSS Ot e th.e Ellevate ISA/GIA to your this application.
client's bank account. .
Specity where to pay natural income © Naturalincome payments

(i.e. the payment of distributions
and dividends) direct to your
client's bank account cannot
be set up from the Elevate PIA.

Evevat Sicks & Shanes 154 =3

Eivate el Imustmirt Account { o |

View ot Remc

CIZEED ETTI O o— 2.Click Next.
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Step 8: Validate

What you will see

If you have entered all information correctly, you will see 'All data
entered has been successfully validated'. Any errors will be highlighted.

1 Chant Ditas l 2 Transter IBayments In 4 Pension Detals 5 irvedt | Alocats B Abmutaation T Paymants Out
8 Vadse

9 Documents 0 Review 11 Suomt

Step 8 Validate T 0

@ 20 20t entored has been pecoesstully validamd.

(T T G Y | o—

How to add anew client - pension payments and transfers

What you will need to do

1.If applicable correct any errors
highlighted and click through
each screen again until you
return to Step 8. Validate.

2.When you see All data entered
has been successfully validated
click Next.

20



Step 9: Documents

What you will see What you will need to do Notes
Produce the documents you need to open the new account.

st Dutsty 2 Tearaer 3 Paymee 1 A Parn Dutasy S irnomst/ Asce B Bperse e T Paymmants Gt

Step 9 Documents (53 wesoo | Sweaca ] ¢ e [l m 1.Go to Client documents where
the relevant paper work will
| be generated.

ot s @ 2.You can check the boxes next
- to each document and click
Consolidate documents so that

prmtable wersion plase select sach of Mha documents feguired once By have completed ad then generaie s [[EEETENERNENSY| | @)

O [ S N youcanprintthem allin one go.
S e - 3.0Once you've reviewed the 3. Ask your client to sign the Terms
T ) ETY T | o— application with your client give and Conditions, Adviser Charges
them the Charges Information Agreement, any transfer request
document, Elevate Terms & documents and Direct Debit
Conditions Declaration and any agreement (if applicable).

other relevant documentation.
Send all completed paperwork

and transfer forms to us
at Elevate, PO Box 6877,
Basingstoke, RG24 4RT.

4. Click Next.

How to add anew client - pension payments and transfers 21



Step 10: Review

What you will see

Review your information before submitting the application.

Step 10 Review

LY e ——

Clherd Marms:

Rk

Elevate Pension Investment Account - Scheme 1

1 Azcount 2 Transier 3 Papments n It ) Alocam 5 Rmuneaton & Payments Out

B Lt st W E.

Iantmery e Amcaon et

Teas 0000 LEFE

Fapimerty . Apceaten Ameunt

7 Pansion Detats.

Il Advser Bavate frery ot Asmcurs Faor oAC  oAC
Crage Crage wviinern  Freguency  Vake

Fund Manager tesween FUR
Inisal Cramge Fetae (FNF) and saiectud OAC

— Fund Uanager oa

Fur Maiger == Furnt Maringer o
\ntial Crame ) Fastann (FMR) and sesecied OAC

How to add anew client - pension payments and transfers

L

What you will need to do

1.Check the details carefully
and make any corrections
if necessary.

2.Click Next.

Notes

1.Be aware that once you have

completed this process, you
won't be able to make any
further changes.

You can still make amendments
here by clicking Edit or
navigating directly to the
relevant section.

If applicable, make any
necessary amendments

and click through each screen
again until you return to

Step 10. Review.
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Step 11: Submit

What you will see

1 Chant Ditads. 2 Transter 3 Paymanss In

span 0 Diseumanss LLEE

Step 11 Submit

7 ke Declaratiom.

5 rveast | Aot st

§ emusaraton

S s
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What you will need to do

1.When you have reviewed the
appliaction with your client
and they have agreed to
proceed, complete the Make
Declarations section and enter
your user details.

2.Now go to the Submit
application section. You can
submit the account by clicking
the Submit button.

3.Send all completed paperwork
and transfer forms to us
at Elevate, PO Box 6877,
Basingstoke, RG24 4RT

Notes

. You can Save and Exit at any

time before submitting the
application and resume it later
on by navigating to New Client >
Work in Progress.

Be aware that once the account
application has been submitted,
you won't be able to make any
further changes.

We will activate the account
once we receive the signed
Terms and Conditions
Declaration.
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Bank verification

If we have been unable to verify the bank account
details for any reason, you can send us one of the
following documents so that we can confirm these
details:

Original/certified copy of the client’s current bank
account statement (including online accounts)

- dated within six months and containing client
name, sort code, account number.

Personal cheque for the investment.

Voided personal cheque - stating account name,
sort code, account number.

Letter from the branch manager - on headed
paper, listing account name, sort code, account
number, branch address.

Pre-printed paying-in slip from client’s bank
account - containing the client name, sort code,
account number.

Certified copy of passbook - showing
transactions made in last 12 months and
containing client name, sort code, account
number.

How to add anew client - pension payments and transfers

Hints and tips

« Single payments in via Direct Credit will require the client to contact their bank in order to send the payment to

Elevate. Contact us to request our payment details.

+ Alternatively, a one-off Direct Debit payment can be requested if a mandate has been signed by your client

and you have set up their bank account for Direct Debit payments.

+ Inthis case, Elevate can collect the payment directly from the clients bank account on the selected payment

date without further instruction from the client.

« Throughout the process you always have the option to Save and Exit or Exit Without Saving.

« Toretrieve work that has been previously saved, go to New Client > Work in Progress. Complete the Search

criteria section and click Search. Find the case and click Resume.

« If you make any amendments by returning to previous screens, you'll need to move through each step in

sequence so that the correct paperwork can be regenerated at the end of the process.

+ It's advisable that you place some money into wrapper cash when choosing where to invest and review this

regularly when the account is active. This is where all ongoing platform and adviser charges are paid. If there
is not enough cash available when the charge is due we will automatically sell investments to pay the charge.
Please see our charge user guides for more information.

« If any regular payments have been set to commence within a 10 day period of this application being keyed -

or the application is delayed and the original date set can no longer be applied - the first collection willinstead

commence 10 working days from receipt of the signed Direct Debit Mandate and the account activation date.

Subsequent regular contributions will revert to the date and frequency you have specified.

« Clients with online access to view their account can also be set up with paperless commmunications. Further

flexibility allows you to stop just contract notes from being sent in the post - even for those clients who do not
have online access (depending on your firm's Elevate settings). For these clients you must ensure contract
notes are passed to them in a durable medium and within regulatory timeframes. See Setting up client access
and paperless communications help guide for more information.
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Get to know us better

We hope you've got a good insight into our platform and the potential benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399

Our lines are open 9am to 5pm, Monday to Friday.
As part of our commitment to quality service and security, telephone calls may be recorded.

Emuail us at Elevate_Enquiries@abrdn.com

Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing
personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit abrdn.com/adviser
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