For fin al adviser use only.

4444444444

2 S e

2 S 000 aeae
+4

Elevate help guide
Quick Quote illustrations

abrdn.com



Introduction

Quick Quote helps you produce detailed pensionillustrations
for your clients quickly and efficiently.

Minimum data requirements allow you to quickly see if the Elevate PlA is suitable
for your client without having to key all the account details upfront.

The data you key in Quick Quote is automatically transferred to a new business
application if you and your client choose to go ahead with the application.
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Where to find Quick Quote
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What you will need to do

For brand new accounts

1

Login to Elevate and navigate
to; New Work > Create.

. In What do you want to do,

select: Create a pension
illustration.

. In Tailor the information we

request, select Single account
(ISA, GIA and PIA).

. Click Next to proceed.

Notes

1. If you are permissioned to

administer accounts for other
advisers within your firm you
can select them here.



Where to find Quick Quote - cont.

What you will need to do Notes
o For existing accounts without a PIA.
Summary  Portfollo  New Work  Cash Account  Account Holders  Transactions  Reports & Documents . . , .
1. Login to your client's Elevate 1. You canresume anin progress
Create  Work In Progress ~ Work Submitted  Disclose And Authonse . . . . ,
account and select; illustration in your client's
New/amend product payment (including top-up) New investment transaction (Buy/Sell/Switch) 2 |n Elevqte Pension Account NeW Work > Work in Progress'
Payments out Advanced orders (Stockbroking) (P|A) illustrations, click New
Crystallise pension benefits Move assets to new owner "lUSterionS (inClUding tOp—UpS).
Review Natural Income Move assets to Discretionary Manager
Add bank account Remove Discretionary Manager

Other activities

Elevate Pension Investment Account (PIA)

illustrations

Model Portfolios
New illustration (including fop-ups) @

Complete risk assessment

Existing illustration (no changes)
Maintain memoitems

Drawdown illustration
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Step 1: Client details

What you will see What you will need to do Notes

Quick Quote lllustrations

Intended annuity purchase age
Marital status

e T e 1. Next to Client Details, click Add.
: e w -— .
i &3 . Ineach box enter the relevant 2. When you enter a retirement
First Hame* Amn o ’ i
@ " B client details for: age, the retirement date will
e R p— = - Title automatically populate
E— - — - First Name - and vice versa.
Insnded reirement dater 10 m o—m— - Surname
Phator Charpes — o L ———— - Date of Birth
v Chages - Intended retirement age * Denotes a mandatory field
3 | i o | o mataton | - Intended retirement date that must be Completed‘



Step 2: Regular payments

Enter the details of any regular contributions that you want to include in the

illustration. If this does not apply you can skip this step.

Client Detsils

Fusgular Peyments

Smghe Payments

Immediate Cryslatisston

Investistocase

Patteem Chargas

Addviser Chargen.

]

Regular Payments

Add new regular payment

Source of payment” il [=] @

Net Amount® £ 10000 @

Tax Relier %] Tax nutief appbes
~ Tax roef does not apply

e Mormly =
Amnusiised Gross Amount £1500.00

Regular Payments

Tax el
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What you will need to do

1. Next to Regular Payments,
click Add.

2. Select Source of payment.

3. Enter the Net Amount of each
regular contribution.

4. Tick Tax relief applies or Tax relief
does not apply as appropriate.
The Gross Amount will
automatically update.

5. Select the Frequency for the
regular payments. Choose from;
- Monthly
- Half yearly
- Quarterly
- Annually

6. Click Save regular payment.
Details of the payment are
displayed below. You can chose
to Edit or Remove this payment.

Notes

3. Thisis the amount before
tax relief is applied.

4. Elevate pre-funds tax relief.
Where it applies, tax relief will be
added as soon as the payment is
received by Elevate.

5. The total Annualised Gross
Amount is automatically
updated. This is all the regular
payments added together for
the year plus Tax relief.

6. Repeat the steps to Add new
regular payment, or move on
to the next section.



Step 3: Single payments

Enter the details of any regular contributions that you want to include in the
illustration. If this does not apply you can skip this step.

°

What you will see
Chent Desails Compieied  Single Pay {
Reguiar Paymests 1 paymentaddea  Add new single payment

Single Peyments

Transiors [ e |
irmediate Cryalatisation

Mrvustiallocate

Plattorm Charges

Adviser Charges.

Soures of paymest
[ e

T Fnliet*

Gross Amount

Single Payments

sl %] @

£ 2000.00

=] Tax rulief applies

 Tax relief does not apply
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What you will need to do

Notes



Step 4: Transfers

Enter the details of any transfers that you want to include in the illustration. If this does
not apply you can skip this step.

What you will see

Chent Details Commpheted

Regular Paymeats

Single Bayments

Transfers

immediate Crystalisation

inresUaliocete

remmaining

Piatform Charges

Asvinee Charges.

Transfers @

Add new Transfer

Typa of Funds®

Transter Type®

& Uncryssatised @
r Coystalined
« Bath

e

[F] Re-regisaration
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What you will need to do

1. Next to Transfers, click Add.
Uncrystallised transfers

2. Select Type of Funds.
Tick Uncrystallised.

3. Select Transfer Type. Tick either;
- Cash, or
- Re-registration

4. Select the Current provider.

5. If you have selected
Re-registration you now need to
add the fund details. Click Add
fund to find the investment, then
enter the Units held.

For Cash transfers enter the Value.

Notes

4. If the provider is not on the list,
select Other.

You can enter their full details in
the New Business Wizard later
if required.

5. Repeat this step for each
investrment being re-registered.



Step 4: Transfers - cont.

What you will see

Tatal; £o0

Residual cash

P
imemediate Crystalisation” m @
= No

Transfers

Iememands
Provides Value Type of Funds. e Action

& Ramaw

 cavet | o ot |
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What you will need to do

6. For anuncrystallised transfer,
indicate if an Immediate
Crystallisation will be performed
when the transfer is received.
Select Yes or No.

7. Click Save transfer. Details of the
transfer are displayed below.
You can chose to Edit or Remove
this transfer.

Notes

7. Repeat the steps to Add new
transfer, or move on to the
next section.



Step 4: Transfers - cont.

What you will see

Transfers

Add new Transfer

Type of Funds®

Transfer Type*

Current Provider

Value *

Type of Drawdown*

¢ Uncrystallised

@ Crystalisea @
© Both

@ Cash
€ Re-egistration @——

Friends Life & Pensions Limited

10000.00 @

)

(= Capped Drawdown @y

 Flexible Access Drawdown @
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00000

What you will need to do

Crystallised transfers

1

Select Type of Funds.
Tick Crystallised.

. Select Transfer Type. Tick either;

- Cash, or
- Re-registration

3. Select the Current provider.

4. If you selected Re-registration

you need to add the fund
details. Click Add fund to find
the investment, then enter the
Units held.

For Cash transfers enter the Value.

. For crystallised transfers, under

Type of Drawdown select either;
- Capped Drawdown, or
- Flexible Access Drawdown

Notes

3. If the provider is not on the list,
select Other.

You can enter their full details
in the New Business Wizard later
if required.

4. Repeat this step for each
investrment being re-registered.
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Step 4: Transfers - cont.

What you will see What you will need to do Notes

6. Tick Yes or No to Is Income

Is income required?* & Yes @ 1
cro @ : required?

S e 6 7. For Capped Drawdown, enter; 7. You only need to complete this

T ENOC £ S - Existing GAD Maximum step if you have selected Yes to

Last income review date" B o—— -Income paid to date Isincome required?

Annual income t0 be paid” £ o—— - Lastincome review date

y - Annual Income to be paid

Transfers For Flexible Access Drawdown,

- Immediate
freectrine m e nte rl

Friends Life & Pensions Limited £2050.00 Uncrystallised Edit Remove - lncome pcﬂd to date
- Annualincome to be paid

8. Click Save transfer. Details of the 8. Repeat the steps to Add new
transfer are displayed below. transfer, or move on to the
You can chose to Edit or Remove next section.

this transfer.
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Step 5: Immediate crystallisation

If you have selected Immediate Crystallisation for any uncrystallised transfers on
the previous step, you can illustrate how benefits are to be taken when the transfer

is received.

You can skip this step if you did not make this selection.

Cliess Detals Completed

Fugular Paymants

Single Payments.

Tramsbers 2 tranafers sgded

Imimediate Crystallisation Completed

1
temaming

Investaliocale

Platiom Charges

Advisar Chargas

Immediate Crystallisation

Type of crystalinstion® & Singhe Crystallisabion

Single Crystallisation

Availsbie value bo crystaline £ 1000.00

Tax Fres (PCLS)" £ 7 Take maormom

Spacity diffarent initial wethdrawal v @
Initial Witharawal
Adaitona withdrawst
Total ininal windrawal @
Regular Withdrawal
Vialue of regular withdrawar" : °
Frequancy” Mottty [x] @

Annustised amount 1 £ 115000

Quick Quote lllustrations
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What you will need to do

Single Crystallisation

Toillustrate a single crystallisation
when the transfer is received,;

1. Click Immediate Crystallisation.

2. In Type of Crystdllisation, select
the Single Crystallisation.

Single Crystallisation

3. The Available value to crystallise
is displayed. Enter the amount
of Tax Free cash (PCLS) or tick
Take maximum.

4. Specify different initial withdrawal
if required and enter the
Additional withdrawal amount.

Regular Withdrawal

5. Enter the Value of regular
withdrawal.

6. Select the Frequency of
withdrawals. You can choose;
- Monthly
- Quarterly
- Half yearly
- Annually

The Annualised amount is
automatically displayed.

Notes

These details are for illustration
purposes only. You will still need to
complete the Crystallise Pension
Benefits wizard separately once
the transfers have been received to
initiate pension benefits.

3. Theillustration will assume
the full value of a transfer is
being crystallised.

4. Thisis a taxable payment
taken from the drawdown
fund after PCLS.

5. If no regular income is required
input zero.

6. The Annualised amount shown
here is the sum of regular
withdrawals in a year plus
the different initial withdrawall
plus the PCLS.

12



Step 5: Immediate crystallisation - cont.

Cliort Dtails z
remaining
Single Payments 1 payment added
Transters 2 tramaters auded
Immadisss Crystaliication 3
remaining
Invessialiocats
Platloms Charges Comgbetad
Advinar Charges

Immediate Crystallisation

Type of crystalisation”

Regular Crystallisation

Aovailabbi valun 1 crystalise
Spacity a diffarent Brst crystalisasion

Reguiar Crystallisation

Value of each reguiar crystamsation ¥
Tax Free Cash [PELSP

Aaditionsl withclsmmal ¥

Total regules withdrawal @
Fraquancy*

Armusitsed amount

Single Crystallisation

&) Feguiar Cry:

Quick Quote lllustrations

What you will need to do

Regular (drip-feed) Drawdown

Toillustrate regular drawdown for
the transferring pension;

1. Tick Regular Crystallisation.

2. Enter the Value of each
regular crystallisation.

From this amount you are then
asked for the amount of tax free
cash and any taxable income.

3. Select the amount of tax
free cash paid from each
regular crystallisation or tick
Take maximum.

Notes

These details are for illustration
purposes only.

You will still need to complete the
Crystallise Pension Benefits wizard
separately once the transfers have
been received to setup regular
(drip-feed) drawdown.

3. Up to 25% tax free cashis
normally available.

13



Step 5: Immediate crystallisation - cont.

Addvisar Charges.

Quick Quote lllustrations

o
o

What you will need to do Notes

4. Select the amount of taxable
income to be paid from each
regular crystallisation by entering
a value in Additional withdrawal -
or tick Take maximum.

5. Select the Frequency.

Note: If required, you can also - Monthly

i ; .. - Quarterly

illustrate a higher initial drawdown

amount for the first payment b - Half yearly
o 4 - Annually

selecting Specify a different first
crystallisation. You can then choose
the tax free cash and taxable
income applicable only to the

first crystallisation.

5. You can choose;

14



Step 6: Invest/Allocate

You can set a generic investment strategy to reflect an average investment cost or you
can be more specific by selecting each investment individually.

What you will see What you will need to do Notes

1. Click Invest / Allocate.

Client Detas Completed  |nvest/allocate

Inestment Selectson” & Detault Invosiment Profile ::
~ Full investment selection

g P 2. For Investment Selection, 2. The Default Investment

R So e B @ select either: Profile allows you to quickly
ey P i 15 % @O - Default Investment Profile illustrate overall investment
Tnmadins Crysitisation Compietea  Detault rotis Harwe Eawiil o - Fullinvestment selection performance based on the

Inwpstisiocatn Completed

appliance of generic cost and

Default Investment Profile risk assumptions.

atiorm Charges

Auprises Charges

3. For Default profile, select either; Eull investment selection allows

- Low Risk you to be more specific.
- Medium Risk
- High Risk 3. This will determine the projection

rates in the illustration.

4. Enter the Investment charge %.

4. Thisis an approximate annual
investment charge that you can
set for your Default Investment
Profile.

5. Enter the Default Profile Name.

5. The name is displayedin the
illustration. If you leave it blank
we will show a generic wording.

Quick Quote lllustrations 15



Step 6: Invest/Allocate - cont.

What you will see

Client Dulails. Compheled

Regguiar Paymests.

Singht Payments

Transtars 3 ranafars added

Immediate Crystallisation Complated

Invesbiallocate Compleled

Plattom Chamgses

Adviser Charges.

Investiallocate

Investment Sefection”

Aadtund 02

Innstment Types

Remainge 1o be abocatid LTTY anos 0%

a A Wa 1000.00
10080

Remainde 1o bs abcatid A A 000 %

Profect from
Auteemane
disinvesImant to
cover fees el
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What you will need to do

6. Click Add fund. Next to your
chosen investment click Select.

7. Enter the % allocation for the
fundin either the uncrystallised
or crystallised arrangements
as appropriate.

Repeat these steps for
eachinvestment.

The funds you select are
automatically applied to both
uncrystallised and crystallised
arrangements. If the selectionis not
appropriate or you have chosen an
incorrect fund, click Remove.

Notes

7. For the uncrystallised
arrangement you can specify
separately the allocation for any
single/regular contributions and
cash transfers.

For crystallised arrangements
you only need to allocate the
transfer value.

The allocation for each payment
type and arrangement must
total 100%.

16



Step 7:Platform charges

A summary of the Elevate Portfolio Charge (EPC) tiers are displayed.

What you will need to do Notes

i Comiaet | Platform Charges 1. Click Platform Charges.

RogutrPapmants e 2. Enter an amount for Elevate 2. Adding the value of your client's

sngle Payrats Elevata Eoritoko charge Tiering holdings - actual and/or intended. other Elevate platform eligible

S e [ mn assets will help calculate

i o the appropriate EPC tier for

your illustration.

InvestiaBiocate Compisted

Prstorm Charges competen @— If you are linking family accounts

Avser Charges for charging purposes, include
I o Che EURES the other account values here.
DM Charges

Family linked accounts may
benefit from areduced EPC.

Quick Quote lllustrations



Step 8: Adviser charges

What you will need to do Notes

1. Click Adviser Charges.

Chant Details Comglated Adviser Charges
. SARbes e 2. Select the Initial Adviser Charge
e e e to be applied to single payments
e e # wanam s » AP and/or cash transfers you
immadiate Crystalisation Complated e hove keyed
Pt Comee Comptand . Enter the Spread Initial Adviser 3. This charge type can be selected
e couges Lo compari Charge if applicable. if you have keyed regular

4. Enter the Ongoing Adviser contributions.

Charge and Deduction frequency. 4. You can choose to enter a § or
% amount.

Desduction
Amount

Number of
Deduslins

00060

Quick Quote lllustrations



Step 8: Adviser charges - cont.

What you will see

Generate lllustration

CHant Desails

Regular Payments

Single Peyments

Transters

Compiated

3 ansders added

Advizer Charges

Initial Adviser Charge

Singhe Payments

LAL Type

Aot Adviser Crame

canrs

Spread Initial Adviser Charge

OAL Type

immediate Crystasation Completed
Investiallocate Compiiea | WeTme Amount Adviser Crarge
£ Amount 5 % Amour 15 % 15
Patlorm Charges Completea
imeediatey crystallived pension lranster
Advinee Charges @ {ormpla ind 1A Type Amoust Adviser Crame
= At = 2 30

Humbar of
Daduetions

Disction Frocency

| Dessction Frequency

Mentry [ (17

Ex wihout saninyg | Sarve ana exit | (enerale iusiron
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Anon Client 296738 (EL1323141)

lllustration decument

Doc 6154303

Hequested 105 A5 10250 AM

Status: Complete m

Hext action

SUPa——

What you will need to do

1. If allrequired sections have been
entered successfully a notification
next to each section will display
Completed. You can correct or
amend any of the sections by
clicking directly on it and keying
the details.

2. Click Generate lllustration.

3. To open the illustration
click Download.

4. Under Next action, click either;

- Modify lllustration Data - to
change theiillustration.

- Save and Exit - to leave
the process.

- Create anew client - to transfer
all of the illustration data to a full
New Business Wizard for you to
process a new client account
and Elevate PIA wrapper.

Notes

1. You canjump between any
steps as you need to.

2. You will be taken to another
screen where you can choose
your next actions.

3. Your illustration document
will be stored in the Reports
& Documents section of
this account.

4. For anew client, an Elevate

account number is created and
displayed at the top of the page.
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Helpful hints

Quick Quote is only available for brand new client illustrations or for existing clients who
do not yet have an Elevate PIA. Advisers looking to produce new payment illustrations for
existing clients will be directed to the full new illustration wizard, where their existing PIA
holdings will be included in the calculation.

For a new client, your client's name and the Elevate account number generated are
displayed at the top of the page during the Quick Quote process. You can navigate to
this account if you want to modify the illustration at a later date.

To resume anin progress illustration, navigate to the account number and select
New Work > Work in Progress then click Resume next the PIA Quick Quote.

For brand new clients, you can also Resume anillustration by navigating to New Client >
Work in Progress and using the search criteria to find the Quick Quote illustration.

For new and existing clients, your illustration document (once generated) will be stored
in the Reports & Documents section of the account.

You can complete each field of the Quick Quote lllustration in any order you like.

Any incomplete sections are displayed with red text to notify you that there are still
elements within this section that need to be completed before you can generate the
illustration document.

Quick Quote lllustrations

If you choose to Modify lllustration Data, the illustration document will be updated.

You can save the document to your desktop if you need separate illustration documents
for comparison purposes. You can then upload the comparative illustration to your
client's Reports & Documents library if you require.

If you choose to use this illustration to Create a new client, the data entered here will be
transferred to the New Business Wizard. However, in the New Business Wizard further
information may be required for some of the sections entered in Quick Quote.

You must ensure that each section of the all New Business Wizard is checked so that all
necessary details are captured. For example, you will still need to enter your client's bank
account details or Edit details for any single or regular contributions to key the remaining
details like relevant earnings and employment status.
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Get to know us better

We hope you've got a good insight into our platform and the potential benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399

Our lines are open 9am to 5pm, Monday to Friday.
As part of our commitment to quality service and security, telephone calls may be recorded.

Emuail us at Elevate_Enquiries@abrdn.com

Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing
personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit abrdn.com/adviser

Elevate Portfolio Services Limited is part of abrdn group, which comprises abrdn plc and its subsidiaries.

Elevate Portfolio Services Limited is registered in England (01128611) at Bow Bells House, 1 Bread Street,
London England EC4M 9HH and is authorised and regulated by the Financial Conduct Authority.

SLEQD66 1224  ©dabrdn plc 2024. Allrights reserved.
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