aberdeen
\

Elevate help guide:

Valuations and remuneration
with IRESS Adviser Office


https://www.aberdeenadviser.com/en-gb

Introduction

This guide will give you an overview of the integration
services between IRESS Adviser Office (Adviser Office)
and Elevate, showing how you can easily access them.

These days, it's more important than ever to spend time with your clients.
Our integrated services make your day-to-day administration easier -
giving you more time to focus on your clients. To save you time re-keying
data, our integration services can help. This simple guide will get you started
with Elevate and Adviser Office and the benefits it can bring your business.

What are the key benefits?

The integration between Elevate and Adviser Office offers a flexible,
easy to use solution you can:

+ save time on day to day admin

 reduce your firms costs and operational overheads

« make it even simpler for you to do business using Elevate.
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Integration services
supported on Elevate

Valuations
Elevate valuations can be uploaded into Adviser Office on a daily basis.

Remuneration Statements
Elevate provides remuneration statements in an electronic format to

enable you to view and manage your remuneration using Adviser Office.

Product Valuations Remuneration

Elevate Pension Investment

Account (Elevate PIA) ves ves
Elevate Stocks and Shares ISA Yes Yes
(Elevate ISA)

Elevate General Investment Yes Yos
Account (Elevate GIA)

Elevate Cash Account Yes Yes
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How to set up Elevate to access the
Adviser Office integration services

Requesting Access

The Adviser Office integration services are set up and configured
specifically for your firm.

You only have to request access once. Email elevate_enquiries@
aberdeenplc.com with the subject 'Request for IRESS Adviser Office set
up’. Please include in the email the information shown in the table below
and they will arrange access. It couldn't be simpler.

You'llreceive a confirmation email from us when the Elevate part of the
set upis complete.

Any changes you need to make in the future can be made in the
same way.

Firm name

FCA number

Firm contact

Telephone number

Email address

Valuations required? Yes/No

Remuneration file required? Yes/No



mailto:elevate_enquiries%40aberdeenplc.com?subject=
mailto:elevate_enquiries%40aberdeenplc.com?subject=

Bulk valuations overview

Bulk client valuations

The file is produced and made available on Elevate containing valuation details for all of your company's Elevate accounts. Valuation details for all funds across alll
products your clients hold are included in the file.

The file is made available for you to collect from Elevate.
Information contained within the file is as follows:
« Elevate account number « Fullinvestment breakdown

+ Valuation (aggregate value of all product wrappers) « Discretionary manager, Model portfolio etc.

» Valuation by product wrapper (Elevate cash account, GIA, ISA, PIA)

Figure 1 - Bulk valuation file - data import

Elevate bulk valuation Download bulk valuation Adviser Office collects
available daily from 8am file from Elevate file from saved location
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How do | configure Adviser Office to access the bulk valuation file?

You will need to access the e-Services module to configure the Elevate valuation feed.

O Exit Taskbar What you will need to do

#% Customise Taskbar

[ Activity Manager
El; Bulk Services

[+ Business Management

) i eServices Message Manager v4.6.1.1006 o =
lé et Manag&ment ;E:g;e‘fnesr\ DataProvider
s Employer Services - Workspace Elevate . .
g R : : - sl e 1. Go to the Adviser Office taskbar.
g, Financial Scenano‘nnalym 514 Pz Offce
@ Letter Writer - g Cleardown Functions Status: Suspended Executed Monthly, next run
[—FI-_ MUI‘tgdgE Mgﬁagﬂ Codebase: Integration Plugins. Elevate.exe
I Outside Services [2402-2017 12:08:51 L15474] Scheduled execution in progress...
-1 - [24-02-2017 12:08:51 L15474] Scheduled execution completed.
lg* Personal Factfind
w QUE Bu“der Total Summary Last Batch - N/A
e i 0 job entries
[ Report Server 0 batch entriss
l] SChEdLﬂET > 0 messages 0 messages
"
(5 Weekly Time Sheet BT 2. Select e-Services - Provider
A 5 ‘ ervice 1ons .
)| eBusiness Suite — Messaging.
=N Calculator Delete This Service Record
iew Logs...
@ View L
Log a Call
-~ -
&. Open a Client
B send Outlook Email
[# Write a Letter
[ Run Programs 4
(] Maintain Adviser Office  » < >
E:gl Link to Other Software »
(g Support Options »
@ Avelo Client Extranet
& Trouble Shooting b
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Configuration options

The Adviser Office Configuration options are detailed below:

* Run Frequency - the file will be produced by + Auto Add Plans - the default value is set to True. If it

Elevate on a daily basis. However, there is no direct
link between Adviser Office and Elevate, therefore
users may prefer to trigger the service manually.

To manually trigger the service, users will simply
need to go into the Configuration Screen, set the
Next Run date to today's date; change the status
to Active, and select OK. The service will then
look for any new files in the designated folder. To
refresh the screen, Right Click and select Refresh.

Auto Add Assets - the default value is set to True.
If itis set to True e-services will attempt to auto
create any Assets records (e.g. Property within
an Elevate Account) that do not already exist on
Adviser Office; if it set to False, any messages that
refer to Assets that are not on Adviser Office, will
be treated as Exceptions.

Auto Add Cash Accounts - the default value is set
to True. Ifitis set to True e-services will attempt

to auto create any Cash Accounts that do not
already exist on Adviser Office; if it set to False, any
messages that refer to Cash Accounts

that are not on Adviser Office, will be treated

as Exceptions.

Auto Add Instruments - the default value is set to
True. If itis set to True e-services will attempt to
auto create any Instruments that do not already
exist on Adviser Office; if it set to False, any
messages that refer to Instruments that are not
on Adviser Office, will be treated as Exceptions.
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is set to True e-services will attempt to auto create
any Plans that do not already exist on Adviser
Office; if it set to False, any messages that refer to
Plans that are not on Adviser Office, will be treated
as Exceptions.

Default Asset Type - Leave as Default.

Instrument Price Update Only - This ensures that
only the price is updated on the Adviser Office
database when set to true. If set to False any
changes such as the name and associated codes
with automatically default to the same as the
providers data.

NB: it will only be possible to auto create Plans if
the relevant Scheme has also been set up. See
section on External Scheme Names.

Local Data Directory - this refers to the location
where e-Services should look to pick up the

files. This should be the same folder that the files
were downloaded to. This location can be on

the server or on the user's PC. IRESS recommend
that the files are saved to the 1stdir32 Directory
on the server, so for example, you may set up the
following directory: \\Server_Name\1stdir32\
Elevate. Please use the UNC path (using \\Server_
Name) to specify where the folder is held.

NB: e-Services does not delete the file onceit
has been downloaded, although logic has been
applied to ensure that the file is not downloaded

twice. Therefore it is the responsibility of each
Adviser Firm and User to maintain the contents of
this file, for example deleting old files.

Remove Instrument Holdings Not Update - If set to
True, e-Services willremove any fund holdings
no longer sent in the files from the provider, e.g.
sold or switched units. If you would prefer to
record these manually to enter in more detailed
information, set this option to False.

Elevate (DataProvider) E3
Fun Frequency | Manthly v | [ Fun Now
Mt Fun 2 M 0171308 @+ | [ Weekdays Only
Stetus Active w | [] Locked
Component Ftegraten Pugne Bevate exe
ot [24-02-2017 12.08:51 L15474] Schedued executon n progress.
[24-02-2017 12:08:51 L15474] Scheduded executon compited
e | O N
© Dats: Locsl Divectery €\i2 provider files\Blevate,
© Holdngs: Auto Zero Holdng Yes
Qg 1k Haldngs: Model Name Acromms
Yiew Logs © Holdngs: Remavals oy forplansincluded — No
O hatrments: Ao Create Yoz
O hatruments: Price Update Orly Yes
Ivestments: Auto Add Assets Yes
Frvostmants: Defack Asset Type OtherAsset
@ Pians: Ao Creation Yes
O Record: Lock L15474: DEVEL \maxtins:2402201712...

(Double-cick an entry to et ts value)

K Cancel



Choosing the right settings

e-Services will try and locate existing information on your database before trying
to create new records. To avoid duplicate records amend the options to reflect
what data that is missing, e.g. if you do not have any plans setup under Elevate,
enable the option to create plans. If you have some of the plans setup, set this
option initially to False to avoid duplicates.

The Feed will also try and use existing fund holdings records within the Investment
History for plans. If you wish to use this function please make sure that you have
the correct ISIN codes setup on your database.

To automatically add these codes to your Unit Price Records please use the Unit
Price Linker. Further details can be found within Adviser Office under Help -
Index - Maintaining IRESS Services.
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External scheme names

In order for e-Services to correctly create Plans, Elevate Schemes must be set up with the correct External Scheme Names.

5% Elevate ISA Investment E

Basic Detais Ilnitial Commission | Renewal Corrmission | Trai Commission | Medical Bands |

Scheme Details

Manager [Elevate J
Scheme Type [ Stocks & Shares 154 |
Scheme Stalus |Current ;]
Scheme Nane |152 Investment

|l by identiby sshame an fnd

Extemnal Scheme Name updates. Press F for help.

[Elevatelsa

Continuation Option Permitted [~

High Risk I

Froduct Type Individual Savings Account +

Unregulated [~ Regulator | J
Plan Categoy | _I
Sectar = | _J
Risk Categow & M
Mo Longet In Lise [~ (" onlyused when plan has no fund holdings enterzd)
Default Event List [ -
Default - Undenariting authorised on this schema '
Retail Invesiment Product (RMAR - untick for Non Investment [nsurance] i

Asset Analysis Asset Allocation * oK |

Notes | 3

LCancel I
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The following schemes must be set up:

Scheme External scheme name External Scheme format
ISA ElevatelSA ELnnnnnnn-nnn
General Investment Account ElevateGIA ELnnnNnnnNn-002
Cash Account ElevateCashA/C ELnnnnnnn-001

Elevate PIA ElevatePIA-Scheme 1

ELnnNnnnnn-Scheme 1

Elevate PIA - Protected Rights ElevatePIA-Scheme 2

ELnnnnnnn-Scheme 2

Pioposed 7 aun2012
Commanced [raeemz  finfik &
Policy tecerved BT

Oniy Display Schemes 'On Panel L

Inchude Schemes Mo Longes In Llse [ (Cusrent Status

ok | Comcel |

NewScheme |

o L toiomcs e 1
- - File Edit Actions PlanReview Section Took Maintenance Preferences Help
Product Type  [Indnvidual Savings Account =l 330 ABEZS LR DD| 27 Cal @ Mol
Fiter [ELE
fe Dwner Clent | MiTElevate Test & NIND UNKNDWN Inﬁyun [ELneenmnen I Cunient Status Propased
Elevate Stocks & Shares ISA Plan Elevats Stocks & Shares 154 Commencement Date
Sevice  [bine) | wiop  [fieel R
Basic Delsie | Protection | Savings | Heakh | Long Tem Cave | Income |
Policy Dates Initial Premium Details

Frequency  |Marzhly vlhmi r_[

Escalston Leved -

‘warver of Premium [~

Galary for berefls £




Displaying the assets

Assets can be viewed on a client account as seen here.

What you will see

Fie Eon Actons PlanFevew Section Took  Maenance Pretersnces  Help

)

BB TG & 2B rn.us!?vc‘_.ﬂa
P T [ i —- Rt
Plan

Ebevain Flexdie Pruabad Wi Puugsusal Rl

I | Weap  [Hewd =]

[ELT705779 002
——

oot Suasise Cumee
Commeremnt Date  (3/02/2011
IhedPotyRehs |

=

Uit Trsts L166.44255

SRR

23302

Cash
Fust Staee (it ProniSen & AP arr
FINGT STATE 1NV GLOBAL RESOUI
Fiard. T omp Fraein MU Shuse £ Sze
IFSL Blocksquare MM Abs Fiet A et
Imverea Per Latr Ranasiea S

Invesea Peipetusi D Cousries M

Total Vaue

£11.001.20

£234.909.29
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What you will need to do

Reference Numbers
1. The 3 letter abbreviation for Elevate is 'ELE'.

Clients

2. The Elevate WRAP number will be used to generate a Unique Client Identifier.
A WRAP reference on EL1023456, would generate a Client Reference Number
of ELE-IND-EL1023456. This should be entered against the clientin the
Compliance Details/Third Party table.

Policies

3. Itisrecommmended that the Elevate Policy Number is simply added to the
Adviser Office Policy Number field. The Policy number will be used to generate
the e-Services Ref. A policy number of EL1023456-001, would generate an
e-Services Reference of ELE-EL1023456-001, which could be entered in the
e-Services Ref field in Plan Review.

Instruments

4. The Elevate feed uses ISIN Numbers. These are available via the Financial
Express data feed.



Downloading the bulk valuation file from Elevate

Downlocdlng BUIk CIIent valuqtlon flleS Dashboard New Client Existing Clients Business Mgmt Research Model Portfolios Literature Help Admin

The latest data file needs to be downloaded in order to import the current Remuneration Statement  Mgmt Reports  Remuneration Setup  New User  EditUser  UserInProgress  Product Temns  Bulk EPC Update  Valuations
valuation details. To access the latest information you will need to login to Elevate.

Filter Reports

» an Elevate user with administrator permissions logs into Elevate

. . Report Type: Buk Valuation | ™ |
* go to Business Management and go to Valuations
H H Back Office System Provider (BOSP): All ~
« right click on Complete and select Save Target As &
+ update the file name and download to the Local Data Directory (see previous Delo Gonerted: Last Seven Daye (7]

page) as configured against the Elevate feed, e-Services will then pick up the
files from this directory.

The e-Services module in Adviser Office uses the file name to ensure that the

Bulk Valuation 20-Jul-17 8:01 am Complete
most recent file is downloaded and that a file is only downloaded once. Therefore Bulk Valuation Comphie
it is critical that users change the file name to include a date when saving it (e.g. Bulk Valuation Comglste
loaddocstoreDD MM YYYY.xml). If the name is not changed then the file will not S T
import with the updated valuations for that day. e e
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https://ads.elevateplatform.co.uk/ClientBase/Valuations/Valuations.aspx

Electronic remuneration

Remuneration file

The file provides an Elevate remuneration statement electronically to enable you to view and manage your remuneration using Adviser Office.

Remuneration data can be automatically sent from Elevate whenever a remuneration statement is generated.

Information contained within the file is as follows:

adviser name and adviser company

number of clients

account number

clientname

Elevate product wrapper name (Elevate cash account, GIA, ISA, PIA)
remuneration type (initial, regular/trail)

investment contribution amount (&)

Figure 1 - Remuneration file transfer

File sent to EasyLink EasyLink receive file and
by Elevate format for Adviser Office

Valuations and remuneration with IRESS Adviser Office

« initial remuneration rate (%) and/or initial remuneration amount (&)

« regular/market rate trail remuneration rate (%) and regular/market rate
trail remuneration amount (£)

- annual adviser charge remuneration rate (%) and annual adviser charge
remuneration amount (£)

« claw backs (e.g. for cancellations).

EasyLink send file to Remuneration file available
Adviser Office to view in Adviser Office
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How do | configure Adviser Office to access
the bulk remuneration file?

To enable Elevate remuneration statements to be sent to Adviser
Office, the Easylink section of the Request for IRESS Adviser Office Combsk Wite L. CubW s, Out e

viser Offive - Managment - (Lucal - C:A1

ir 32 WMainds 1] 100305 12:39.29 v EIEIEIE |- ] [

set up form should be completed and returned. . szon Wied
Lpdate Renceipts From Pipelne: CirlaR
. . . Cukstanding Brems Wieard LI
N.B. The IRESS Mailbox destination has been pre-populated on the B anr  m | I ]
f h | . th d Pt Setup... sh b able 1 E3B412 Mo
orm shown earlier in the guide. e s— resane ; oma No
. . . et 100305 Sccih qaie i =il bo
To set up Elevate remuneration statements with IRESS please email e 190605 | Sared LieAsaancs Coy REFUOY| 247729 Ho
B A 140745 Whﬂddﬂu 1 fﬁ_ﬂ?‘i N:
clientsupport@iress.co.uk requesting Elevate statements. 140705 SeoiihEqas i wan o
140705 |Scolish Equitable 1 662123 Mo
V4074 | Scolish Equl able 1 i k] Mo
V4074 | Soolish Egul able 1 i ekl Mo
140705 Erxﬁfhl:miable 1 gh:;:izs Mo
Running the e-Commissions Wizard 140708 | S F gl i o s
T44G4E | Sexleh Fopabie 1 izl Mo
. . . . 40745 | Scolish sl 1 [ 3=c kel Mo
Once the setup for the Elevate commission file is completed you 40745 ScomhEasae ] sz No =
. e . 140708 |Seamh E it i ] s
willneed to access the e-Commission wizard to download the TEIE, Seat bl i fan o
. . . 144074S Whﬂddﬁu 1 ?R_ﬂﬂ Mo
statement. The e-Commissions Wizard should be launched from IAINE [scnCoRdia g fra e
. 140705 | Scolish Equitable 1 £623123 Mo
the Business Management Module. TGS [fcirEatitie i e e
140705 | ScohCqaste i st o
Go to File/e-Commissions Wizard: e e ! wnz Ho
V4074 | Soolish Egul able 1 i ekl Mo
1407405 | Scomish Exquit able 1 i~z Mo
1407405 | Scomish Equitsble 1 jivekd Mo
140705 | Scomish Equitable 1 2223 Mo
140705 | Scoish Fquitable 1 6623123 Mo
V4074 | Soolish Equl able 1 BN Mo
OIS [seomchtadale ! A Ho -l
M Enilay Opeering Balarce EZ6.341.63 CuverdBaaxe  E103.634.11
T Ve Sy 1 Groroge AN Cherds
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What you will see

Welcome to the e-Commission Wizard.

This wizard will take you theough the entire e-commissions process. Fram here
wou can either check for and process new statements o continue the matching
process of exsling statements for which bank postings have been created.

Please select what you would ke 1o do,

& Check and process new stalements @
" Run e-commizsions fe import wizard

" Cortinue processing an existing statement

30-Ap12 ScolfishL £4572.08

[

| _Debug Generate XML a -

| Hext »> .-}—Qmm—{?

@ s

Statement Selection
Belowt is a list of all the new statements avalable for hansfer. You can choose to process one of more statements at

once, by ticking the checkboes on the left hand side of the list. You can also chck column headers to sort the list
to help you locate statements easier.

Select All Delete All

Process| Date ™ Agency Provider Name Records| Value Bfwd Bal Total Delste | »
! 07-Jun-12 Various Elevate 46 £1,793.14 E0O0  £179914 W

Red ltems = New statement provider not yet inked to an Adviser Office Manager, double click to link_

To confinue select at least one statement and click Mext' Piint

<< Back | Next »> .-l—gm—!——
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O 0060

What you will need to do

The user should click on the

1. Check and Process new
statements radio button

and then click

2. Next

3. The Wizard will then check
to seeif there are any new
commission statements for
the firm. If the Wizard has
found some new statements
for processing, this screen will
appear (C).

Select the statement which needs
to be processed and click
4. Next

The Wizard will guide you through
the remaining steps to process the
statement.

Notes

Further details on using
downloading and running the
statements can be found in the
e-Commissions User Guide,

available from IRESS extranet here.
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Frequently asked questions

FAQ

1. Why don't my client valuations reflect today's prices?

Your bulk valuation file is generated by Elevate at 6am. This will be before
the day's investment price feed (usually 8am).

Therefore the bulk valuation file will use the last known price from 8am
the previous working day.

2. How do | differentiate between tax years on my client's ISA?

Currently there is no way to differentiate between tax years through the
bulk valuation function.

However, an ISA allowance report is available through Elevate, which
documents your client’s ISA allowance usage for current and previous years.

3. What formatis the Remuneration file provided?

This is an XML format and is sent automatically to Easy Link.

4. Who are Easy Link?
Easy Link is a company that offers secure file transfers.

Valuations and remuneration with IRESS Adviser Office

5. Why can'tl see client valuations?
Client valuations need to be set up on eServices to import the valuations file.

The setup guide is on http://www.1stextranet.com/Content.aspx?ArtlD=984
there is also a user guide available on this link.

6. lhaven't received my Remuneration file

A request will need to be raised with Elevate to determine the last time and date
the file was sent. Please also report the issue to IRESS so they can investigate.

See contact details at the end of this guide.
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Contact us
IRESS

IRESS Support Team

0845 068 3000

clientsupport@iress.co.uk
iress.co.uk/solutions/wealth-management/adviser-office/

For additional information please refer to the IRESS Provider Specific Guides.

Get to know us better

We hope you've got a good insight into our platform and the potential benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399

Our lines are open 9am to 5pm, Mondayy to Friday. As part of our commmitment to quality service and
security, telephone calls may be recorded.

Emuail us at elevate_enquiries@aberdeenplc.com

Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing
personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit aberdeenadviser.com

Elevate Portfolio Services Limited is part of the Aberdeen Group, which comprises Aberdeen Group plc and its subsidiaries.

Elevate Portfolio Services Limited is registered in England (01128611) at 280 Bishopsgate, London EC2M 4AG
and authorised and regulated by the Financial Conduct Authority.

SLE0245 0725 ©Aberdeen Group plc 2025. All rights reserved.
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