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Introduction

Flexi-Access Drawdown allows clients the flexibility to crystallise
part or the whole of their pension in the most tax efficient way.

Moving your client into Flexi-Access Drawdown allows them to access 25% of their
pension as a tax-free lump sum, while the remaining amount can be taken as a
combination of taxable income or lump sum.
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How to put money into Flexi-Access Drawdown

Before you start this process: What you will need to do
You will need to ensure there is enough cash held in the accumulation

arrangement to pay the following:

+ Any tax-free cash requirement required

« Your Initial Adviser Charge, if applicable

+ Potential market movement during the process.

If there is not enough available cash you will need to sell assets and wait for them
to settle before you proceed.

If you need to sell assets first this can take up to 5 working days for the trade to
settle (depending on the fund manager and when the trade was placed) and for
the cash to be available for this drawdown request.

What you will see:

Summary Portfolio New Work Cash Account Account Holders  Transactions Reports & Documents

Create  Work In Progress | Work Submitted  Disclose And Authorise

t 1. Login to Elevate and
New/amend prod payment New investment transaction account novigote to]
Payments out Advanced orders New Work > Create
Crystallise pension benefits @ 2 ash-into-Advisermgrat 2 Select CrystQIIise
Change pension payments Move assets to new owner pension benefits.
Pension payments out Move assets into Disc Mar
Review Natural Income Remove Disc Fund Manager

Add bank account

Convert Capped to Flexi Access Drawdown

Flexi-Access Drawdown



How to put money into Flexi-Access Drawdown - cont.

What you will see: What you will need to do

Summary  Portfolle  MewWork  Cash Account  AccountMoigers  Tramsactons  Reporls & Documents  Crerges & Remuneralions  Contacs IOV

CESte  wiork I FTDQVESS  WiOTk SUDMITED  DISCIOSE AN ATRONSE

i the Moy Purchaess Annusal Alawance limiting the tax reief avakable on future pensicn coniribusions.

e ¢ e 3. Read the Important Information.
° Tick the box to confirm you

have read and understood the
information provided.

’ 4. Click to start process.

Flexi-Access Drawdown



Step 1: Setup

What you will see:

Choose how your client wants to take their pension benefits.

Reguiar Crystalization

Drawdown and UFPLS

For the Tallowing requssts, plesse cantact the Elevats Customer Services team on 0345 600 2399,

Annully Purchase

1 Setp 2 Schwme 2 3 Scheme 1 Aineome Py 5 Submit
Step 1 Setup Exil withoul saving | Ssve and exit
PCLS and Flexl-Access Drawdown ® @
Single Crystaliestion @

Serlous Il Haalth
Stand Alone Lump $um
T you'ra using a Discrstionary Invaeiment Modl (DI, piease nols:
DM asgats camnot o cystallasa 1 Mo, YUl st nsed 1 rENaTar o Sl 16 Ut s MoGe 9 54Gome 36t UNGST YouT MENAgeMant. You canthen crystais tsss asasta
and re-Invast the approprists amount in
. Toa vk of s3not m & DI # oxCAIaed O o il vl coysalias 3 GAD i n Crystalse pansion banfit. T v of I s3peta ars 50 ezluged o e
Drawaawn sections of Iusiraions progucsa fn Crystailiss pension beneits.

For furiner infarmstion, pisass 585 our DIW Mods! Cystailisation Help Guids in the Lifsraturs srea. This guins Is sisa

1 you're using & Fixed Term Deposit (FTD). please ndte:

+ FTD& can be used in an Nlustration;
+ but FTDa cant bs ussd for Reguisr Crystalisdtion Into Flexi-Accass Drawdown. FTDA can only bs wholly orystails:
- To orystalliee a FTD, please da 8o ihrough ind Single Crystallisation featurs,

Doss your client have a pension, [ ]
argodoun ot amuty hal cmmanced P

#1408 that you have not V=@
e usly Informed Elevata of?

Uncrystalisad Value avalabie Crystaliss
m-- N— w-

Bt PIA - Scherme 2 £0.00 £23.280.68 £2329208 £1,12820

¢
p—

<[o o ® Cves e

S woma min | somn s [

éEooo

Drawdown Pension Fund - Total value of existing Capped and Flexi-Access

Drawdown arrangements.

Uncrystallised Funds - The value of pension holdings that have not yet been

crystallised.

Value available to crystallise - This is the amount available to crystallise and
does not include pending transactions, uncleared cash or unsettled orders.

Available cash - Cash that is currently available with the pension Scheme.
This is required to pay PCLS and Initial Adviser Charge (Drawdown). It does

not include uncleared cash or unsettled orders.

Flexi-Access Drawdown

What you will need to do

1. Tick the PCLS and Flexi-Access
Drawdown box.

2. Select Yes or No to confirm if your
client has a pension, drawdown
or annuity that commenced
before 06/04/2006.

3. Either tick Full crystallisation
or enter the value to crystallise
(for Scheme 1 and /or
Scheme 2).

4. Confirm if any advice has
been given.

5. Click Next.

6. Read the Important Information.
Tick the box to confirm you
have read and understood the
information provided and press
Click to start process.

Notes

2. If you answer Yes, you will be
prompted to complete a Pre-
commencement Details Form.
This is available from Literature
or you can contact Elevate.

3. The minimum you can select
for each Scheme is £3,500
or full remaining value of the
accumulation arrangement
if lower.

If your client is taking both
Scheme 1 and Scheme 2 benefits,
tick the box to indicate which to
crystallise first.

You can set up Flexi-Access
Drawdown for both Schemes
in the same process.



Step 2: Scheme 1 Detdails

What you will see:

Confirm the details of the crystallisation by setting the amount of tax free cash
and any taxable income.

1 Setup 2 Scheme 1 3 Scheme 2 4 Income Payment Strabegy 5 Submit

(I ) )

m [T —r e R T——— [N ——— [ ——
=1 £0.00 3 1.6 86 £B54.84 00.00

e 2 £0.00 £23,79286 3 £1,128.20

°

Step 2 Scheme 1

Total £0.00 2a07EaT2 #a07E8 T2 E1883.04  £15000.00

FIa88 IN3ICts If S0VICE WaS gIvan On is process

Plsase confirm zutharity to procesd has been obtained from the client S

Actviser Charge

nitis! Agviser Charge (Drawdown) (0% Alocation (@ £ Amoar £ |o

Fiavs tnara nasn any Banant Grystailistion Events (SCEx) off pistiorm prior o g Apm L
2207 ONa

°o

Do you know ins allawancs amounts for thass BCES?

Proeckion Delails
corded against his scheme

Please confirm the protection detalle are correct and a8l apply to thia acheme i @

Questions regarding benefits used previously that are not on the Elevate platform.

How these questions are answered will determine what further questions are
asked on this page.

Have there been any BCEs off platform prior to 6 April 2024? No Go to page 7
Have there been any BCEs off platform prior to 6 April 20247 Yes

Do you know the allowance amounts for these BCEs? Yes Gotopage 8

No Gotopage?

Flexi-Access Drawdown

What you will need to do

L

Tick to confirm authority to
proceed has been obtained
from your client.

Adviser charges

2.

If an Initial Adviser Charge
(Drawdown) is to be taken, input
the amount as a percentage or
£ amount.

Drawdown details

3.

Answer these questions to
confirm how allowances used
off platform will be recorded.
How you answer these questions
will determine what further
questions are asked on this

page.

Protection

4,

Check the protection details and
tick the box to confirm they're
still correct.

Notes

3. When answering these
questions do not include
pension arrangements already
transferred to Elevate as these
will already be includedin the
calculation of allowances used
on platform.

4. If the protection details are
wrong, please contact Elevate
before proceeding.



Step 2: Scheme 1 Detaiils - continued.

What you will see: What you will need to do Notes

Lump Sum Allowance (L 54) details
LS4 previousty used in tnis socaunt, a6 2t § April 2024

LSA previusly wsed In this sccount, on or after € April 2024
L84 uzed by nenefits that commencad befare & AMI 200

Ofnsr LS4 used on or aftar & April 2024 you nesd to il us anout
0 Ps

T T

I‘E:;uau following this crystalllsation

Lump Sum and Death Benefit Allowance (L SDBA) details
LSDBA previously used In thie account, s at 5 April 2024

I;nsa previously used In hie acoount. on or affer & April 2024
e

Other LSDEA usad on or sfter & April 2024 you nesd ko teil e about

£la @
LSD8A Ussd by fhis crystalasbon
LSDBA used following thia crystaliisation

Naxt Incama Raview Data

28072025

Frequency far e Incoms raview
2 Manths

Screen when

If applicable, add the amount of

lump sum allowance used from
6 April 2024 during any off-
platform crystallisation events.

If applicable, add the amount
of lump sum death benefit
allowanced used from 6 April
2024 during any off-platform
crystallisation events.

Set the Next Income Review
Date and Frequency.

5. Do not include allowance used

by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

Do notinclude allowance used
by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

This will set up an alert
reminding you to review income
payments.

Have there been any BCEs off platform prior to 6 April 2024?  No

This section shows details of the allowances already used by your client.

Allowances used by the proposed crytallisation and the new total
allowance used is displayed.

Flexi-Access Drawdown



Step 2: Scheme 1 Detaiils - continued.

What you will see:

Lump Sum Allowance (LSA) details
L8 previously used in tnis account, as at 5 April 2024

£0.00

LA previously used In this acdount, on or after € April 2024

£0.00

L8 usen by bananta that comifienced befara & April 2008

Other LA used 28 at 5 Apri 20P4 you need to fell us sbout

ela
Other LSA used on or after € Aprll 2024 you need to tsil us about
ela ®

£|c [ 4
LS4 used by this cryetallisation

£0.00

LS4 uss following this crystamization
0,00

Lump Sum and Death Benefit Allowance (L SDBA) details

LSDEA previously used In iz account. as at f Aprl 2024
£0.00
LSDBA prewiously ussd In this sccount, on orfartsr & Aprl 2024
0,00
LSDEA used by bensfits that commenced befjre & April 2008

£0.00

Otner LSDEA used as 2t 5 April 2024 you need o tail us abogt
E o—

‘Other LSDBA Usad on or afisr & Aprl 2024 you nesd to tailuf snout

£l

as parf of Bnis amount ussd In rsspsct of & Serious I Haslth Lump Sum taken prior to 8g8 757
Oven

# Ho

L3DBA used by this crystsillastion

£0.00
LSDBA used fallewing Ehle crystalisation
£0.00

Next Incoms Review Date

Fraquancy for e Incoma ravisw

26072025 —
o—

2 Manths

Screen when
Have there been any BCEs off platform prior to 6 April 20247 Yes

Do you know the allowance amounts for these BCEs? Yes

This section shows details of the allowances already used by your client.

Allowances used by the proposed crytallisation and the new total
allowance used is displayed.

Flexi-Access Drawdown

What you will need to do

8. If applicable, add the amount
of lump sum allowance used
before 6 April 2024 during any
off-platform crystallisation
events.

9. If applicable, add the amount of
lump sum allowance used from
6 April 2024 during any off-
platform crystallisation events.

10. If applicable, add the amount
of lump sum death benefit
allowance used before 6 April
2024 during any off-platform
crystallisation events.

11.If applicable, add the amount
of lump sum death benefit
allowance used from 6 April
2024 during any off-platform
crystallisation events.

12. Confirm the client has taken
aserious ill-health lump sum
payment before age 75.

13. Set the Next Income Review
Date and Frequency.

Notes

8. Do notinclude allowance used
by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

9. Do notinclude allowance used
by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

10. Do not include allowance used
by pension arrangements
already transferred to Elevate
as thisis already includedin the
calculation of used allowances.

11. Do not include allowance used
by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

13. This will set up an alert
reminding you to review income
payments.



Step 2: Scheme 1 Detaiils - continued.

What you will see:

Allowance Detals.

Lifetime Allowance (LTA) details
Other LTA ussd you naed to tsl us about

[ : @
W part oF B1is LTA In 1Bapact 073 S8TIoUS Il HSH LUM SUM 3KEN PrIOF 0 835 757 @)
O Yes

® no

Lump Sum Allowance (L 5A) details

L34 previously used in this account, as 3t 5 Aprl 2024

£0.00

LA previously used in this sccount, on or afler € April 2024
£0.00

L84 u2oa by bonents inat commenced betara & ApRl 2006

£0.00

Ofher LSA used on or aftar & Al 2024 you noed to tel us snout
H

LA uzoa by tnis crystallisation

£0.00

LA uzed following this crystallizstion
£0.00

Lump Sum and Death Benefit Allowance (LSDEA) details
LS0BA previously ussd In ihls account, a8 at 5 Apr 2024

£0.00

L3DBA previously used In this account, on or after & April 2024
0,00

LE0BA used Dy benafits tnat commencad DEfOre & Aprl 2006
£0.00
Ofner L SDEA ussd on or sfisr & Apri 2024 you nesa fo sl us about
El0 @

@
LS0BA used by Ehis crystainzation
£0.00

L30BA used Tollowing this crystaliisstion

2 Manths

Fraquancy for the Incoma mlwsw

Screen when

What you will need to do

14.If applicable, add the LTA %
used before 6 April 2024 during
any off-platform crystallisation
events.

15. Confirm the client has taken
a serious ill-health lump sum
payment before age 75.

16.1f applicable, add the amount of
lump sum allowance used from
6 April 2024 during any off-
platform crystallisation events.

17.1f applicable, add the amount
of lump sum death benefit
allowance used from 6 April
2024 during any off-platform
crystallisation events.

18. Set the Next Income Review

Notes

14.Do notinclude allowance used
by pension arrangements
already transferred to Elevate
as thisis already includedin the
calculation of used allowances.

16. Do not include allowance used
by pension arrangements
already transferred to Elevate
as thisis already included in the
calculation of used allowances.

17.Do notinclude allowance used
by pension arrangements
already transferred to Elevate
as thisis already includedin the
calculation of used allowances.

18. This will set up an alert
reminding you to review income
payments.

. . Date and Frequency.
Have there been any BCEs off platform prior to 6 April 2024 Yes

Do you know the allowance amounts for these BCEs? Yes

This section shows details of the allowances already used by your client.

Allowances used by the regular crystallisation refers to a single instance of t
he regular crystallisation.

Flexi-Access Drawdown



Step 2: Scheme 1 Detaiils - continued.

What you will see:

Prsion Commencement Lump Sun [PCLS)

Curment PCLS antitlsmant

Avallabie cash offer deduction of fax free
mp sum -

‘salsct valus of PCLS i tsks [] &

16356 CONM that you wish to tsK 1538 inan PCLS sniiisment and ars awars st nis c10Ke CaNNot bA rEVIBHSA NCH NG BCE Na8 D8AN AUNOESN. | (@t

PCL S/Lump sum payment

Current PCLS entitlement - The amount of tax-free payment available
for this proposed crystallisation.

Available cash - The amount of cash available.

westment Al Urits. Mariat Vil alue

227471857 20.00

The Net fund movement to Flexi-Access Drawdown is the amount
selected to move into drawdown less any tax-free cash selected.

Flexi-Access Drawdown

What you will need to do

Pension Commencement Lump Sum

19. Enter the amount of tax-free
cash your client wants to take.

Tick to select maximum
available or enter a
lower amount.

20. If you have selected alower
amount, tick to confirm
your choice.

Movement to Flexi-Access
Drawdown

21.Select the assets to move
into drawdown.

If you are doing a partial
crystallisation, enter the &
amount of uncrystallised
assets, cash or a combination
of both to be moved into
Flexi-Access Drawdown.

You do not need to complete
this step if you are doing a
full crystallisation.

Notes

19.

20.

21.

The current PCLS entitlement is
the lower of 25% or remaining
personal allowance.

You cannot select an amount
higher than the Current PCLS
entitlement or the amount

of Available cash in the
arrangement.

Your choice cannot
be amended once the
crystallisation has
been authorised.

The total value of the assets
you select must equal the
Net fund movement to
Flexi-Access Drawdown.

10



Step 2: Scheme 1 Detaiils - continued.

What you will see:

Initial Withdrawal l

Additional withdrawsl @ e

Total Initi! withdrawal @ 25000

Regular Withdrawal
Vs of roguar withdrawals 0 —
amou

Setting up and amending regular income:

+ Setting an Additional withdrawal allows a separate taxable payment to be
arranged within this crystallisation process. This is paid on the first payment
date you select for regular income (even if no actual regular income is
selected). The amount paid on the first payment date is the additional
withdrawal plus the first regular income payment.

+ Available Product wrapper cash is not required to pay regular income, or an
additional withdrawal. The Income Payment Strategy (Step 4) will ensure cash
is available for each income payment.

« Ifincomeis already being taken from another drawdown arrangement with
a different payment date and frequency, they will be aligned automatically
to match the selection in this Flexi-Access Drawdown arrangement.

« Alternatively you can set no regular income to be taken. If you wish to set up
regular income at a later date or you wish to setup any taxable one-off income
payments from the Flexi-Access Drawdown arrangement, this can be done
via New Work > Change Pension Payments. Please refer to the Changing Regular
Pension Income & Taking One-off Payments Help Guide.

+ If you are adding additional funds to an existing drawdown arrangement where
regular income is already in place, you will need to reconfirm income details
again here. If you do not then any existing income will stop.

Flexi-Access Drawdown

What you will need to do

Income to take from
Flexi-Access Drawdown

22. If required, tick Specify different
initial withdrawal and enter the
amount of income to set for the
Additional withdrawal.

23. Enter an amount for Value of
regular withdrawals to take from
the Flexi-Access Drawdown
arrangement and select the
Frequency of payment.

If the amount withdrawn

would exhaust the Flexi-Access
Drawdown account after

12 months or less, you willbe
asked to confirm your selection.

24.Set First Payment Date.

Notes

22. This allows you to set up a
different amount for the first
income payment.

Total initial withdrawal is
displayed. This is the Additional
withdrawal + PCLS.

23.If no regular income is required
input zero.

24. The first payment date must be

a minimum of 10 working days
in the future for regular and
initial withdrawals.

If you have selected an
Additional withdrawal, this
payment is made on the
first regular payment date
along with the first regular
income amount.

11



Step 2: Scheme 1 Detaiils - continued.

What you will see: What you will need to do Notes
Payment Details
o M,m, — e 25. Selected a destination 25 The Elevate Cash Account or
i o 1 account for the PCLS and a bank account that has been
income payments. verified for withdrawals will be
available for selection.
kit 26. Specify the Proportion of PCLS 26.Enter 100% for both.
ey s —— o somchon o peraangesosnte to be paid to the destination

You will need to do this even
where the income has been
setto zero (andif no PCLS
has been selected).

Do you wantta setup an Expreesion of
WIEN?

* account and the Proportion
of Income to be paid to the
destination account. This

is regular income and any

different initial withdrawals You can Save and exit at any
that you set. point and resume at a later
date via New Work > Work

In Progress.
27. Click Next.

Flexi-Access Drawdown



Step 3: Scheme 2 Detdails

What you will see: What you will need to do

Summary Portfolo  NewWork Cash Account  ArcountHoiders  Transactons  Reporis BDocuments  Charges & Remumerstons  Contacts 1OV
Creste  Work I Progress  Whrk Submitted  Disclose And dutharise:

Repeat the steps for Scheme 2
if necessary.

1 Seup 2 Scheme 3 Schame 2 & Income Payment Strategy

Step 3 Scheme 2 [ Dawracssavg [ ssamaea | ¢ o [R

e e e e e ]
Ele £0.00 = 7186 E 86 29085484 £ a0

§ Submit

Piaana INgcats f a0vic was Jivan on tis pracess "

Plgzss confirm autharity to proceed has been obtained from the client

Flexi-Access Drawdown



Step 4:Income Payment Strategy

What you will see:

Select which investments will be sold in order to fund the regular income

payments and additional withdrawals.

1 Setup 2 Scherme 1 3 Scheme 2 & kncome Payment Sirategy 5 Submit

Step 4 Income Payment Strategy [ et vatous savng [ Save snt v | € Back [ et 3]

E [ r———— [re—r—— [ —— [——
Be me 1 £0.00 E27.4T1.88 £27. ] £10.854.84

A~ Scherme 2 £0.00 £25:260 8

£73232 88

£1,128.20

Total £0.00 £50.7E4T2 25078472 £11.533.04

Fvestment Mearkel Ve Alacasion (%)

A2 Frml GiSusMg Z Ao

Scheme 2 Flexi-Access Drawdown Amangement
Ince d £0.00 Morthly

Fvestment Market Vaakue Allocasan (%]

(3

(T T )

Flexi-Access Drawdown

What you will need to do

1. Add a percentage against
the chosen investments or
select cash.

2. Click Next.

Notes

1. This must total 100% evenif no

income is being taken.

These are the assets you
earlier selected to move in
to drawdown.

If you select cash you must
make sure cash is available
before each payment date
or automatic disinvestment
will be triggered.

14



Step 5: Validate and submit

What you will see:

15w 2 Scheme 3 Schame 2 4 Income Payment Strategy S Submit

Step 5 Submit o e
I ) R Ty
= 1 £0.00 E2TA4T1E6 £ 5

.00 £23.202.88 2320088
Total £0.00 B50,784.72 E50.78472

* the amount aabable 1o crystalise does not nclude any pending Irnsacsans

I confinm I have provided to my client a drawdown Blusiration In retation to the Elsvate P14 and on which my clients skection to take drawdown I

based [
18aciars o benaif of my cliant that thiy 0 not ntan o recycie thalr PERBion Commencemant LUMP Sum (PCLS).

I daciars on behalf o my cllsnt, and confirm that | hava my cllent's authartty to deciars, that In the event that the peyment of any PCLS paid to my

cllent Is desmed Ly HM Revanus and Custome to be an unauthorlssd client payment, my clisnt sgre<s to Indsmnify Elevats Portfolio Servicss

Limetan [Elevat) agamst any ioases Incurren by It 52 a rasust of such unauinorisad ciient payment anaior reauIting sohems sancion charge

Ideciars on behalf of my cllent that he Information provided In the preceding ecreens reganding iheir allawances Is acourats and somplat.

| GOnMINM I hawa provissd to my cikant & copy of Ehe current “Charges Information Documant (CID) In Talstion to tha Elevats FIA and on which my

cllent's decizlon has been based

I confirm that (1) | have provided my client with the “Terms & Condifions of the Elevats Pension Investment Account™ and “Your Gulde to the Elevate ]
Penalon Invastmant Account™; and (1) | Rave my cliant's full autharty to apply for banefits on 3 drawdown basls. 8

I confirm that my cilent has agreed to be bound by the rules of the schemes which comprise e Elevats PLA and that | have Informed my cllent that

coples of these rules are avallabie from Elevats on my request.
|undaratand that any agviser chargs(s) faciltatad by Elovata must ralata soialy o 5vica given o ha cllant I ralbon to their membaranip of tha

Elpvats Pl Bnd confirm tnat sl such requasts for payment agrasd with tha cilent il a on tnin basia

1hava sgraad with my clent e chargss for e provision o advice o oEher nervicas and | anfi thatthe ssictions | have snlersd rolect what!

have agresd with my client. 4 o

Client documents

e ——

Ulastraon (10: 1452987

1D 1452057 26402411

To consolidats the abovs cliant spEIC
Bocumsntstion into ons printsbis varsion
please ealeat sach o the documenta
required oncs ey have complated and
then generste a consclidsted version by
clicking the following bution

Adviser documents
T —

Flexi-Access Drawdown

What you will need to do

. Correct any errors shown

in Validation Messages by
clicking back through the steps
if necessary.

. Read and acknowledge

the Declarations.

. View and print the Benefit

Crystallisation lllustration and
Charges Information document

generated by clicking Complete.

. If allinformation has been

entered correctly, click Submit.

Notes

Paperwork will also be stored
in Reports & Documents for
future reference.

Once the drawdown request
has been authorised a Lump
Sum Allowance Certificate

is generated if PCLS has
been paid,and will be sent to
your client.

This will be stored and available
to view in Reports & Documents.

15



Helpful hints

We recommend holding approximately 27-30% of the required amount as available
cash prior to performing the crystallisation. This will be needed to fund 25% PCLS
payment, Initial Adviser Charge (Drawdown), and an allowance for market fluctuation.
If there is not enough available cash in the accumulation arrangement, you will need to
sellinvestments and wait for them to settle before commencing this process.

If you are planning to crystallise transfer-in cases immediately, we would recommend
you invest the transfer 100% in cash when arranging the transfer. This will enable you to
process the drawdown request on Elevate when the money has been received, rather
than waiting for trades to settle.

Initial Adviser Charge (Drawdown) is calculated on the net money moved into
drawdown after PCLS has been calculated.

Crystallisation requires authorisation from Elevate Client Operations. Until this
authorisation is made the process will remain located in New Work > Work In Progress.
The authorisation will normally be made within 24 hours and we will contact you if
authorisation cannot be granted for any reason.

Once authorised, the tax-free portion is paid by CHAPS same day payment.

Income is paid by Direct Credit (BACS). The payment date you select is the date that
your client will receive the payment.

If you have set an additional withdrawal, this is paid on the first regular income date
you have specified (which must be at least 10 days in the future) at the same time as
the first regular income payment if also selected. The subsequent regular income will
continue from the next payment date.

Should aregular income payment fall on a non-business day, your client will receive
payment on the last business day prior.

On-platform Flexi-Access Drawdown requests will be putin to a single Flexi-Access
Drawdown arrangement within the Elevate PIA. However, separate on-platform
Flexi-Access Drawdown accounts are opened for Elevate Scheme 1 and, if applicable,
Elevate Scheme 2.

Flexi-Access Drawdown

Existing Capped Drawdown arrangements (and any new ones that are transferred-in)
are held in separate drawdown arrangements unless you choose to convert them to
Flexi-Access Drawdown.

Transfer-in Flexi-Access Drawdown accounts are held in separate arrangements unless
you choose to merge them to a single drawdown arrangement.

Arranging a Flexi-Access Drawdown arrangement will trigger the Money Purchase
Annual Allowance Rules (MPAA) rules, if they do not already apply. The MPAA is
triggered when the firstincome payment (regular or single) is made from the
arrangement (not when tax-free cashis paid).

A letter is sent to your client when the MPAA is triggered.

The MPAA will limit the amount of tax relief available on future contributions to any
money purchase arrangement (like the Elevate PIA) and an annual allowance tax
charge will apply to contributions over this amount.

Please be aware that if taxable one-off income payments (including additional
withdrawals) are taken during the tax year, depending on your client’s tax code they
may not be taxed as you might normally expect. Future regular income received could
also vary as aresult of any one-off payments taken.

For any taxable income selected the payment will be subject to income tax deducted
through PAYE before it is paid to your client. The tax code applied is stipulated by HMRC
and will depend on your client's circumstances and the information we have for them:

« If aclientis not already taking drawdown pension withdrawals and does not have
a P45 for the current tax year, the 'Emergency Code Month 1" tax code will be used
until we are provided with the correct code from HMRC.

« If the clientis already taking pension withdrawals, we are able apply the tax code
we have in place.
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Get to know us better

We hope you've got a good insight into our platform and the potential
benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399

Our lines are open 9am to 5pm, Monday to Friday. As part of our
commitment to quality service and security, telephone calls may
be recorded.

Email us at Elevate_Enquiries@abrdn.com

Please be aware that emails are not secure as they can be intercepted,
so think carefully before sharing personal or confidential information in
this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit abrdn.com/adviser
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