
Multi-Factor Authentication (MFA)
Set up guide for Wrap client portal



We are implementing additional security controls to help protect your sensitive financial data. You will need to enable Multi-Factor Authentication (MFA) to your Wrap client portal 
which adds an additional layer of protection when you log in. This enhancement is designed to further strengthen the security of your data and ensure continued peace of mind.

Follow these simple steps to successfully set up MFA on your client portal:
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Step 1: Log into the client portal

Enter your username and password as usual

Step 2: Start MFA setup

After logging in, you’ll be prompted to set up MFA.
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Step 3: Choose your authentication method

You’ll be presented with three options:
	. Email verification – you’ll receive a one-time code by email each time you log in. Simply enter the code to access your account. This option is ideal if you prefer not to use an app.
	. Okta Verify app (available free on iOS and Android) – use the Okta Verify app to confirm your login with a tap or by entering a code from your phone. It’s fast, secure and easy to set up.
	. Google Authenticator (available free on iOS and Android) – this widely used app generates secure codes on your phone every 30 seconds. Just open the app and enter the 

current code to log in.

Select your preferred method and follow the steps below for each:

Method 1: Email authentication

1.	 Select Email.
2.	 A 6 digit verification code will be sent to your registered email address.
3.	 Enter the code in the field provided and click Verify.
4.	 You will receive email confirmation that MFA is now set up on your account.
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Method 2: Okta Verify

1.	 Download the Okta Verify app on your mobile device.

2.	 Add a new account under ‘Organisation’.
3.	 Select ‘Allow notifications’.
4.	 Select Okta Verify on the MFA screen.
5.	 Scan the QR code shown on screen with the app.
6.	 A one-time code will appear in the app – enter this code to verify.
7.	 You will receive email confirmation that MFA is now set up on your account.
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Method 3: Google Authenticator

1.	 Download Google Authenticator to your mobile device.

2.	 Choose Google Authenticator from the list.
3.	 Scan the QR code shown.
4.	 Enter the code displayed in the app.
5.	 You will receive email confirmation that MFA is now set up on your account.
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Need help?
We’re here to support you if you get stuck. Call us on 0345 279 1001.

Lines are open Monday to Friday 09:00 to 17:30. Call charges will vary.
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