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Step 1. Select wrapper/Payment out type

Set up a one-off payment from wrapper cash to a client’s account by BACS.

What you will see What you will need to do Notes

Your client’s bank account must 
be verified before the payment 
out can be completed.

1.	In the client’s account, go to  
New work > Payments out. 
 
 
 
 

2.	Select Elevate ISA  
or Elevate GIA. 
 

3.	Select One-Off Payment Out. 
 

4.	Select the Destination Account. 
 
 

5.	Click Next.

If there is not enough money in 
wrapper cash, you can sell  
investments during the payment 
out process.

4. �If Elevate Cash is the  
only option available this means 
that the client’s bank account 
has not been verified.

1.

5.

4.

3.

2.
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What you will see What you will need to do Notes

1.	If there is enough wrapper 
cash, enter the payment 
amount required in the  
Cash line.

2.	If there is not enough  
wrapper cash, you can sell 
investments by using any  
of the below methods: 
 
 
 
 
 
 
 
 
 
 

3.	You can Cap Payment by 
selecting Yes and entering a 
value. If more cash is raised by 
the sale only the set maximum 
value will be paid out.

a.	Enter a value in Total Sell Value 
and click Allocate Amount (£) 
to sell proportionately across 
investments (including cash). 

b.	Click Sell All to sell  
the entire investment.

c.	Enter £ amount in Order Value.
d.	Enter number of Units  

or a % in Order Quantity.

If your client is invested in a model 
portfolio, you will also need to enter 
the percentage amount of the 
portfolio to disinvest.

Any treasured assets  
will be highlighted.

2. �If the amount raised after  
settling any trades is less  
than expected, a reduced 
amount will be paid out.

3. �If you cap an amount, any  
excess that may be received 
from the sale of investments  
will be held in wrapper cash.

Step 2. Payment out instruction

1.

2c.

2d.

2a.

2b.

3.
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Step 3. Review and submit

What you will see What you will need to do Notes

1.	Review the information  
you have entered. 
 

2.	Click Submit.

1.	You can click Back to go through 
the steps to make any changes. 
 

2.	This records a Batch ID when 
investments are sold, which can 
be viewed in the client’s account 
under Transactions > Deals. 
 
The pending payment out will 
display in Transaction > Deposits  
& Withdrawals until it clears.

Hints and tips
	. The minimum payment out allowed is £25.00.
	. If the payment out is funded entirely by product 

wrapper cash, payments are made by BACS and  
will take up to 5 working days to reach your client’s  
bank account. 
 

	. If any units are being sold to fund the payment out, 
payments are made once confirmation of the sale 
has been received.

	. If there is a negative cash balance in wrapper cash, 
the money raised from selling investments will first 
offset the negative balance. The amount remaining 
will then be paid out.

	. When selling securities, securities trading  
charges will apply.

	. If you want to set an exact value for the payment out, 
you will need to either fund the payment solely from 
wrapper cash or ensure that investments are sold as 
a set £ amount (rather than units or a %).

1.

2.
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If there is anything more you want to know, please contact us.

Call us on 0345 600 2399
Our lines are open 9am to 5pm, Monday to Friday. As part of our commitment  
to quality service and security, telephone calls may be recorded.

Email us at Elevate_Enquiries@aberdeenplc.com
Please be aware that emails are not secure as they can be intercepted, so think  
carefully before sharing personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT
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